7 deBpana 1992 roaa N 2300-1

POCCUMNCKAA OEAEPALMUA
3AKOH

O 3ALLMTE NMPAB NMOTPEBUTE/NEN
CnMCOK M3MEHSIOWMX JOKYMEHTOB
(8 pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
0T117.12.1999 N 212-®3, o1 30.12.2001 N 196-93,
0T 22.08.2004 N 122-$3, 01 02.11.2004 N 127-93,
071 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, ot 25.11.2006 N 193-93,
o1 25.10.2007 N 234-®3, o1 23.07.2008 N 160-93,
071 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-93,
oT 25.06.2012 N 93-d3, ot 28.07.2012 N 133-93,
o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-03,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-03,
o1 03.07.2016 N 265-®3)

HactoAawmii  3aKoH peryavpyeT OTHOLWEHMSA, BO3HUKAlOWME Mexay noTpebutensmmn u
N3roTOBUTENSAMW, UCMOJIHUTENSMKW, UMMOPTEPaMK, NPOAABLAMWU NPU NPOoAaXKe TOBAPOB (BbINOJHEHUM
paboT, OKasaHWM ycayr), yctaHaB/AMBaeT NpaBa notTpebuTeneit Ha npnobpeTeHne ToBapos (paborT, ycayr)
Hag/iexallero KayectBa M 6e30MacHbIX A4 KU3HM, 3[40POBbf, MMyLLecTBa noTpebutenein u
OKpYyXKalowein cpeabl, nosydyeHme MHbopmauumn o ToBapax (paboTtax, ycayrax) 1 06 ux U3roToBUTENsX
(ncnonHuTENAX, NPOAABLAX), NPOCBELLEHNE, TOCYAAPCTBEHHYIO M OOLLECTBEHHYIO 3aLUUTY UX UHTEPECOB,
a TaK¥XXe onpesenneT MEXaHU3M peanm3aunm STUX npas.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-3)

OCHOBHbI€e NOHATUA, UCNOJ/Ib3YEMbIE B HACTOALLEM 3aKOHE:

noTpebutenb - TrpaxkgaHWH, UMeWMUIH HamepeHue 3akasaTb MAM  npuobpectn anbo
3aKa3blBaloOLWMN, NPMOBPETAOLWMNIA UAN UCMONb3IYIOLWMIA TOBAPbI (paboTbl, YCAYIN) UCKAIOYUTENBHO ANS
JIMYHBIX, CEMEeMHbIX, [AOMAWHMUX W  WHbIX HYXKA, He CBA3AHHbIX C  OCYLLECTB/IEHUEM
npeAnpPUHUMATENBCKOM AEATENBHOCTY;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

W3roTOBUTENb - OPraHU3auMsA HE3aBMCMMO OT €e OPraHM3aUMOHHO-NPaBOBON GOPMbI, a TaKKe
WHAMBMAYAbHBIN NpeanpUHUMaTENb, NPOU3BOAALLME TOBAPbLI 414 peannsaumm notpebutenam;

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

WUCNONHUTENb - OPraHM3auMa He3aBUCMMO OT ee OPraHW3aLMOHHO-NPaBOBOM GOPMbI, a TaKkKe
WHAMBMAOYANbHBLIA  NpeanpuHMMaTesb,  BbINOAHAOWME pPaboTbl WMAM  OKasblBalOLWME  YCayru
notpebuTenam no BO3IMes34HOMY AOTOBOpPY;

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

npogasel, - opraHMsauMa He3aBUCMMO OT €ee OpPraHW3auMOHHO-NPaBoBOM GOPMbI, a TaKkKe
WHAOMBUAYANbHBIA NpeanpuUHMMaTENb, peanusylolinme ToBapbl NOTpebuTenam no [O0rosopy Kynau-
npoaaxu;

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

absau yTpaTtnn cuny. - PeaepanbHbliii 3aKoH oT 21.12.2004 N 171-93;

HeaocTaToK ToBapa (paboTbl, ycayrM) - HecooTBeTCTBME ToBapa (paboTbl, ycnyrn) wuam
06s3aTeNbHbIM TPebOBaHUAM, NPEAYCMOTPEHHbIM 3aKOHOM IM6O B YCTAHOBAIEHHOM MM MOPALKE, UM
yCnoBuamM forosopa (npu MX OTCYTCTBUM WAM HEMNOJIHOTE YCAOBUIM OObIYHO NpPeabaBASEMbIM
TpeboBaHMAM), UAK Lensam, ANA KOTopbix ToBap (paboTa, ycayra) Takoro poga obbl4HO MCNONb3yeTcH,
AN Lenam, o KoTopbix npogasel, (McnonHuTenb) 6bln NOCTaBAEH B M3BECTHOCTb NOTpebutenem npu


consultantplus://offline/ref=D52DA9EF943ED8ABFB4084A9BAB88E99287E935C8299998C5F60709667F970B1E41EBDF3351372VCy1M
consultantplus://offline/ref=D52DA9EF943ED8ABFB4084A9BAB88E992C7894528E99998C5F60709667F970B1E41EBDF3351372VCy1M
consultantplus://offline/ref=D52DA9EF943ED8ABFB4084A9BAB88E992C7B94578899998C5F60709667F970B1E41EBDF3351374VCy4M
consultantplus://offline/ref=D52DA9EF943ED8ABFB4084A9BAB88E99297A94528C95C48657397C9460F62FA6E357B1F2351376C1V7y2M
consultantplus://offline/ref=D52DA9EF943ED8ABFB4084A9BAB88E992A7D9D55839AC48657397C9460F62FA6E357B1F2351374C5V7y5M
consultantplus://offline/ref=D52DA9EF943ED8ABFB4084A9BAB88E992C7894528F99998C5F60709667F970B1E41EBDF3351372VCyFM
consultantplus://offline/ref=D52DA9EF943ED8ABFB4084A9BAB88E992A7B91538895C48657397C9460F62FA6E357B1F2351372C4V7y4M
consultantplus://offline/ref=D52DA9EF943ED8ABFB4084A9BAB88E992C7995578299998C5F60709667F970B1E41EBDF3351373VCy5M
consultantplus://offline/ref=D52DA9EF943ED8ABFB4084A9BAB88E992D7E95548E99998C5F60709667F970B1E41EBDF3351372VCyEM
consultantplus://offline/ref=D52DA9EF943ED8ABFB4084A9BAB88E992C7894508E99998C5F60709667F970B1E41EBDF3351372VCyFM
consultantplus://offline/ref=D52DA9EF943ED8ABFB4084A9BAB88E992A7297568C96C48657397C9460F62FA6E357B1F2351372C4V7y1M
consultantplus://offline/ref=D52DA9EF943ED8ABFB4084A9BAB88E992A7F935C8D94C48657397C9460F62FA6E357B1F2351372C0V7y1M
consultantplus://offline/ref=D52DA9EF943ED8ABFB4084A9BAB88E992A7297568D9AC48657397C9460F62FA6E357B1F2351371C3V7yCM
consultantplus://offline/ref=D52DA9EF943ED8ABFB4084A9BAB88E992A7D96528892C48657397C9460F62FA6E357B1F2351372C3V7y3M
consultantplus://offline/ref=D52DA9EF943ED8ABFB4084A9BAB88E992A7395528D90C48657397C9460F62FA6E357B1F2351372C6V7yDM
consultantplus://offline/ref=D52DA9EF943ED8ABFB4084A9BAB88E992A7297568D95C48657397C9460F62FA6E357B1F2351372C7V7y1M
consultantplus://offline/ref=D52DA9EF943ED8ABFB4084A9BAB88E992A7C9C548895C48657397C9460F62FA6E357B1F2351372C4V7y5M
consultantplus://offline/ref=D52DA9EF943ED8ABFB4084A9BAB88E99297A95508B90C48657397C9460F62FA6E357B1F2351373C0V7y5M
consultantplus://offline/ref=D52DA9EF943ED8ABFB4084A9BAB88E992A7C9C558D95C48657397C9460F62FA6E357B1F2351372C6V7yDM
consultantplus://offline/ref=D52DA9EF943ED8ABFB4084A9BAB88E992A7D96538D93C48657397C9460F62FA6E357B1F2351372CEV7y3M
consultantplus://offline/ref=D52DA9EF943ED8ABFB4084A9BAB88E992A7296538F97C48657397C9460F62FA6E357B1F2351372C0V7y2M
consultantplus://offline/ref=D52DA9EF943ED8ABFB4084A9BAB88E99297A94508297C48657397C9460F62FA6E357B1F2351372CFV7y4M
consultantplus://offline/ref=D52DA9EF943ED8ABFB4084A9BAB88E992C7894528F99998C5F60709667F970B1E41EBDF3351373VCy7M
consultantplus://offline/ref=D52DA9EF943ED8ABFB4084A9BAB88E992C7894508E99998C5F60709667F970B1E41EBDF3351373VCy7M
consultantplus://offline/ref=D52DA9EF943ED8ABFB4084A9BAB88E992C7894528E99998C5F60709667F970B1E41EBDF3351372VCyFM
consultantplus://offline/ref=D52DA9EF943ED8ABFB4084A9BAB88E992C7894528E99998C5F60709667F970B1E41EBDF3351373VCy6M
consultantplus://offline/ref=D52DA9EF943ED8ABFB4084A9BAB88E992C7894528E99998C5F60709667F970B1E41EBDF3351373VCy6M
consultantplus://offline/ref=D52DA9EF943ED8ABFB4084A9BAB88E992C7894528E99998C5F60709667F970B1E41EBDF3351373VCy6M
consultantplus://offline/ref=D52DA9EF943ED8ABFB4084A9BAB88E992C7894528F99998C5F60709667F970B1E41EBDF3351373VCy4M

3aK0YEHUN AOroBopa, UaM 0bpasuy U (MaK) onucaHuIo NpuU Npojake ToBapa no obpasuy U (uaun) no
OMNMCaHUIO;
(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

CYLLLECTBEHHbIA HeAOCTaTOK ToBapa (paboTbl, ycAyrM) - HeyCcTPaHUMbIM HepocTaToK MM
HEeAOCTaTOK, KOTOPbI HEe MOKEeT bbiTb yCTpaHeH 6e3 HecopasMepHbIX PACXOAO0B WU/IM 3aTpaT BPEMEHMH,
WAW BbISBNAETCA HEOAHOKPATHO, MU MPOSABAAETCA BHOBb NOC/E ero yCTpaHeHus, Uaun gpyrue nogobHole
HeaoCTaTKu;

(B peq,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6esonacHoCTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, ycayru) ANa XU3HM,
3[0pOBbA, MMYyLLECTBA NOTPebuUTens W OKpy)Katoweh cpedbl MNpU  OObIYHbIX YC/OBUSX €ro
NCNO/NIb30BaHMWA, XPaHEHMA, TPAHCMOPTUPOBKM W YTUAM3AUMKM, a TaKkKe 6e3omacHoCTb npouecca
BbINONHEHUA paboTbl (OKa3aHMA ycayrn);

YNO/IHOMOYEHHaA  wu3rotoButenem (NpogasBuoM) OpraHM3auMs  WAM  YNOJHOMOYEHHBbIN
nsrotoeutenem (NpogasLOM) WHAMBUAYaNbHbIM nNpegnpuHUMaTens (ganee - yYNOAHOMOYEHHasn
OpraHusaumMa WAW  YNOJIHOMOYEHHbIA WHAMBMAYANbHLIN  MpeanpuUHUMaATENb) - OpraHM3auus,
OCYLLECTBNAOWANA ONpPeAe/ieHHY0 AeATeNbHOCTb, WAM OpraHM3aums, co3daHHas Ha TeppuTopuu
Poccuitckolt Pepepaunn mnsrotosutenem (Npogasuom), B TOM YMUC/IE€ MHOCTPAHHbIM M3rOTOBUTENIEM
(MHOCTpaHHbIM NpPOAaBLOM), BbIMOJHAKOLWME onpeaeneHHble GyHKUUMM Ha OCHOBAHWW [0roBopa C
nsrotoeutenem (NPoaasBLOM) MU YNOJHOMOYEHHbIE UM Ha NMPUHATUE W yAOBAETBOpPeEHME TpeboBaHUM
notpebuteneir B OTHOWEHUM TOBapa HEHaANeXKallero Kayectsa, /M60 MHAMBUAYAbHbIN
npegnpuHMMmaTesib, 3aperMcTPUPOBAHHbIN Ha Tepputopumn Poccuitickolt depepaumnu, BbIMOSHAOLLNM
onpeaeneHHble QYHKUMM Ha OCHOBAHWW [OroBopa C M3roToButesem (NpogaBLOM), B TOM 4ucie ¢
MHOCTPaHHbIM M3rotoBuUTENEM (MHOCTPaHHbIM NPOAABLOM), U YNOJHOMOYEHHbIM UM Ha NPUHATUE U
YA0B/IETBOPEHMNE TPEOOBaHWNI NOTPEbUTENEN B OTHOLLEHUN TOBapa HEHAA/IEXKALLLErO KayecTBa;

(ab3aL, BBegeH depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

MMMOpPTEP - OpraHM3aumMs He3aBMCMMO OT  OpraHW3auMOHHO-MpaBoBol  GOpMbl MK
WHAMBUAYANbHBIM NpeanpuUHUMaTe/lb, OCYLLECTBASAIOWME MMMOPT ToBapa ANA ero nociaeayloLlei
peannsaunmn Ha Tepputopumn Poccuiickoin ®eaepaumn.

(ab3aL, BBegeH depnepanbHbiM 3aKoHOM OT 21.12.2004 N 171-d3)

Fnasa |. OBLUME NONOXKEHUA
CraTbs 1. MpaBoBOe perynMpoBaHWe OTHOLLEHWNI B 061aCTU 3aLLUMTbI NpaB noTpebutenei

1. OTHoweHMA B 06/1acTU 3aWnUTbl NpaB noTpebutenein peryampytotca MpaxKAaHCKMM KOLEKCOM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, ApyriMMn denepasibHbIMM 3aKOHaMM (fanee - 3aKOHbI) 1
NPUHMMAEMbIMW B COOTBETCTBMU C HUMM WHBIMW HOPMATMBHbIMW MPaABOBbIMM aKTamu Poccuiickoi
depepaunn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasutenbctBo Poccuiickon Pepepaunmn He BnpaBe nopyyatb degepasbHbIM OpraHam
NCNOJIHUTENbHOM BAACTU NPUHUMATbL aKTbl, COAEPKaLLMe HOPMbI O 3aLLuTe NpaB noTpebutenen.

MpasutenbctBo Poccuiickon depepauum BnpasBe M3gaBatb A4AA noTpedbuTens M npogasua
(usrotoButens, NCnosIHUTens, YNOJHOMOYEHHO OopraHusauum nnu YNOJNHOMOYEHHOro
WHAMBUAOYANbHOTO NpeAnpuUHMMaTENs, MMMopTepa) npaBuna, obasaTesibHble MPU 3aKJYEHUU U
MCNOJIHEHUN NyBAUYHBIX [0roBOPOB ([40rOBOPOB PO3HMYHOWM KYMAU-NPOAANKWU, SHEpProcHab»KeHus,
[OroBOPOB O BbINOJIHEHUN PAbOT M 06 OKa3aHUM yCAyr).

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)
A63au, yTpatun cuay ¢ 1 aBrycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.

CraTtba 2. MexayHapogHble 4orosopbl Poccuitickoin degepaunm
Ecnv mexayHapogHbiM OoroBopom Poccuiickoit Pepepaumm ycTaHOBAEHbl WMHble MpasBuaa o

3auunTte npas I'IOTpe6VITe/'Iel\;1, 4yem Te, KOoTopble npeaycMmoTpeHbl HAaCTOAWMM 3aKOHOM, NPUMEHAITCA
npasunia mexayHapoaHoro gorosopa.
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Cratba 3. paBo noTpebutenein Ha npoceeLLeHne B 061acTM 3aWmTbl Npas noTpebutenei

MpaBo noTpebuTenen Ha npoceelleHne B 06,1acTM 3alWKUTbl NpaB NoTpebuTenen obecnevymsaeTcs
NnocpeacTBOM  BK/KOYEHMA COOTBETCTBYOWMX TpeboBaHnit B depepanbHble rocyaapcTBEHHbIE
obpasoBaTtesibHble CTaHAapPTbl M 06pas3oBaTe/ibHble NPOrPaMMbl, @ TaKKe NOCPeACTBOM OpPraHM3aumm
cuctembl MHGOpPMaALMK NoTpebuTenein 06 nx npaBax M 0 HEOHBXOANUMbIX AENCTBMAX NO 3aLMTE ITUX NpPaB.
(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTbs 4. KauecTBo ToBapa (paboTbl, ycayru)

1. Npogasel, (McnonHMUTENb) 0653aH Nepenatb NOTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 40rOBOPY.

2. Mpu OTCYTCTBMM B A[0rOBOpPE YC/MOBMI O KauyecTBe ToBapa (paboTbl, ycnyru) npogasel,
(vcnonHutenb) o6asaH nepepatb noTpebuTento ToBap (BbINOAHWUTL PaAbOTY, OKasaTb ycayry),
COOTBETCTBYIOWMI 0B6bIYHO NpeabaBAsiembiM TPeboBaHUAM M MPUTOAHbLIN ANa uenei, ONA KOTOpbIX
ToBap (paboTa, ycnyra) Takoro poga obblYHO MCNONb3yeTCA.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnv npopgasel, (MCNONHUTEND) NPU 3aKAtoYeHUK aorosopa bbin noctaBneH notpebuTenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbINOJHEHWA PaboTbl, OKasaHMA YCayru),
npoaasel, (McnonHUTENb) 065A3aH NepeaaTb NoTpebutento Tosap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUroAHbIM AN UCMONb30BAHNA B COOTBETCTBUM C 3TUMM LLENSMMN.

4. Mpu npogaxe ToBapa no o6pasyy M (ManM) onucaHuMoo npogasel, ob6s3aH nepeaatb
notpebuTe o ToBap, KOTOPbLIN COOTBETCTBYET 06pasLy U (Man) onucaHuio.

5. Ecam 3aKOHamMM MAM B YCTAaHOBJIEHHOM MMM NOPSAKE NpeaycMoTpeHbl ob6A3aTesibHble
TpeboBaHMA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTh NOTpebuTento ToBap
(BbINONHWTBL PaboTy, OKa3aTb YCAyry), COOTBETCTBYIOWMIA 3TUM TpeboBaHUAM.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbs 5. Mpasa 1 0693aHHOCTM U3roTOBUTENA (MCNONHUTENA, NPOAaBLa) B 061aCTM YCTaHOBAEHUA
CpOKa cnyKbbl, CpoKa rogHOCTM ToBapa (paboTbl), a TaKKe rapaHTUIAHOro CpoKa Ha ToBap (paborty)

1. Ha ToBap (paboTy), npepHasHa4YeHHbI ANA AJUTENbHOrO WCMNOJIb30BaHWUA, M3roTOBUTENb
(McnonHWTeNb) BNpaBe yCTaHABAMBATb CPOK CAYXKObl - nMepuoa, B TeYeHMe KOTOPOro W3roToBUTE/b
(ncnonHuTenb) obsa3yeTca obecneunBaTb NOTPEOUTENIO BOSMOMXKHOCTb UCNONb30BaHUA ToBapa (paboTbl)
Mo Ha3HaYeHMI0 N HECTU OTBETCTBEHHOCTb 33 CYLLLECTBEHHbIE HEAOCTAaTKM Ha OCHOBAHWWM NyHKTa 6 CTaTbM
19 n nyHKTa 6 cTaTbm 29 HacToALLEero 3aKoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (UcnonHutenb) o6a3aH ycTaHaBAMBaTb CPOK CAyKb6bl ToBapa (paboThbl)
ONVTENIbHOFO MO/Ib30BaHMA, B TOM YMC/e KOMMNAEKTYHOLWMX WU3aenuin (getanen, ysnos, arperatos),
KOTOpPbIE MO UCTEYEHUWN ONpeaeNeHHOro Nepmnoaa MoryT NpeacTaBAATb ONAaCHOCTb A8 XKU3HK, 340P0BbA
notpebuTtens, NPUYNHATL BPEZ ero MMYLLECTBY UM OKPYXKaloLWwen cpeae.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cny*bbl ToBapa (paboTbl) MOXKET UCUMCAATLCA eAUHULAMM BPEMEHM, a TaKXKe MHbIMU
eauHULAMK M3MepPeHUus (KMaomeTpamu, MeTpamu U MPoYnMM eduMHULAMU U3MEPEHUs UCXoaa w3
dYHKLMOHaNbHOrO Ha3HaYeHWs ToBapa (pe3yabTaTa paboTbl)).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

KoHcynbTaHTIAKOC: NpumeyaHue.

O nopsake yCTaHOB/EHUA CPOKOB FOAHOCTM Ha TOBapbl, NMEPEYUCNEHHbIE B MYHKTE 4YeTBEPTOM
cTaTb¥ 5 AaHHOro AOKYMEHTa, B cBA3M ¢ TpeboBaHnamu PeaepanbHoro 3akoHa ot 27.12.2002 N 184-93
"O TexHMYecKkom perynmposaHumn" cm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4., Ha npoayKTbl nNuUTaHuA, I'Iapd)POMepHO-KOCMETW-IECKMe TOBapbl, MeAWNKaMeHTbl, TOBapPbI
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6bITOBOM XMMUM WU  UHble NoAobHble ToBapbl (paboTbl) uU3roToBUTENb (MCMONHWUTENb) 06A3aH
YyCTaHaBAMBATb CPOK rOAHOCTM - Mepuog, MO WCTeYeHMM KoToporo ToBap (paborta) cumTaetcsa
HEenpuroAHbIM A5 UCMOb30BAHMA MO HAa3HAYEHMIO.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

5. Mpopaxka ToBapa (BbINOSHEHME PAbOTbI) MO UCTEYEHUU YCTAHOBJ/IEHHOTO CPOKa FOAHOCTU, a
TaK)Ke ToBapa (BbiNosHeHMe paboTbl), Ha KOTOPbIN A0NKEH ObITb YCTAHOBEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLaeTcs.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

6. M3rotoBuTENb (MCNONHUTENL) BNpPaBe yCcTaHaB/iMBaTb Ha ToBap (paboTy) rapaHTUIHbIN CPOK -
nepuos, B TeYeHWe KOTOpOro B ciayyae obHapy:KeHuAa B ToBape (paboTe) HesocCTaTKa W3roToBUTE b
(ucnonHuTenb), Nnpoaasel, YNOAHOMOYEHHas OpPraHM3aumMa WM YNOJHOMOYEHHbIN WHAMBUAYANbHbIN
npeanpuHMMaTeNnb, UMNopTep 06s3aHbl yA0BNETBOPUTL TpeboBaHMA MOTPeObUTENA, YCTaHOB/IEHHbIE
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoBuTeno BhpaBe MPUHATbL 006MA3aTENBCTBO B OTHOLWEHMM HE[OCTATKOB  TOBapa,
OOHAPYKEHHbIX MO MWCTEYEHUW YCTAaHOBJAEHHOrO MM TAPAHTMIAHOINO CpoKa (mononHWUTeNbHOE
06A3aTenbCTBO).

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopepskaHMe AONONHUTENbHOTO 00A3aTenbCTBa  M3rOTOBUTENA, CPOK  AENCTBMA  TaKoro
06s3aTenbcTBa M MNOPAJOK OCYWECTBAEHMA NOTpebuTesnem npas Mo Takomy obA3aTenbcrsy
onpeaenatoTca U3roTOBUTENIEM.

(ab3aL, BBegeH deaepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

7. Mpopasey, BnpaBe YCTAHOBMTb HA TOBAP rAPaHTUIMHBIA CPOK, €C/IM OH HEe YCTAaHOBJEH
N3roToBUTENEM.

Mpogasel, BNpaBe NPUHATb 06A3aTeNbCTBO B OTHOLLIEHWM HELOCTAaTKOB TOBApa, 0OHAPYKEHHbIX NO
NCTEeYEHUW FrapaHTUIAHOIO CPOKA, YCTAHOB/IEHHOTO U3rOTOBUTEIEM (A0MONHUTEIbHOE 0653aTeNbCTBO).

CoaeprkaHue 4OMNOJHUTENbHOFO 0653aTeNbCTBA NPOAABLLIA, CPOK AENCTBUA TaKoro 065A3aTenbCTBa
N NOPAAOK OCYyLLeCTBAeHMA NoTpebutenem npas No Takomy ob6a3aTenbCTBY ONpeaenstoTcs LOroBOPOM
MeXKay notpeburenem m NpPoLaBLLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. M3roToButenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 3@ HEAOCTaTKM ToBapa, OOHapyXKeHHble B
TeYeHMe CPoKa AeNCTBUA AO0NOAHUTENbHOrO 06A3aTeNIbCTBA, B COOTBETCTBMM C ab3auem BTOPbIM MYHKTA
6 cTaTby 18 HacToALWEero 3aKoHa, a Noc/ie OKOHYaHMA CPOKa AEUCTBUA AONONHUTENIbBHOTO 0653aTeNbCTBA
- B COOTBETCTBMM C NMYHKTOM 5 cTaTbM 19 HacTosALlero 3akoHa.

(n. 8 BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

Cratba 6. 06s3aHHOCTb M3rotoBMTENA 06ECMeYNTb BO3MOMHOCTb PEMOHTA WM TEXHUYECKOro
ob6cnyKnBaHUA ToBapa

MN3rotoBuTens 06s3aH obecneyntb BO3MOMHOCTb MUCMONb30BaHUA TOBapa B TeYeHWe ero Cpoka
CNyx6bl. A 3TOM uenm usrotoeutenb obecnevymBaeT PEMOHT U TEXHUYECKOe 0b6cnyKMBaHMe TOBapa, a
TaK)Ke BbIMYCK W MOCTaBKYy B TOProBble M PEMOHTHblE OpraHM3auumn B HEOBXOAUMbBIX A/A pPeMOoHTa U
TEXHUYECKOTrO O06CNyXKUMBaHUA o0b6bemMe W acCOPTMMEHTe 3anacHbIX YacTeldi B TeyeHMe CpoKa
Npou3BOACTBa TOBapa M NOC/AE CHATUA ero ¢ NPOM3BOACTBA B TEUEHME CPOKa C/y»Kbbl ToBapa, a npu
OTCYTCTBMM TAKOFO CPOKa B TEYEHME AECATU NET CO AHA Nepeaaym ToBapa notpeburento.

Ctatba 7. MpaBo noTpebuTens Ha 6esonacHocTb ToBapa (paboTbl, ycnyru)

1. MNoTpebutenb MMeeT NpaBo Ha TO, YTObbI ToBap (paboTa, ycayra) Npu 06bIYHBIX YCAOBUAX €ro
MCMNO/Nb30BaHNA, XpaHEHUA, TPAHCNOPTUPOBKU U yTUAM3auMn 6bin BesonaceH Ana KU3HKU, 340POBbLA
noTpebuTens, OKpy»KatloLen cpeapl, a TaKKe He NPUUNHAN Bpea MMYLLECTBY noTpebutens. TpebosaHus,
KoTopble A0MKHbI obecneymBaTb He3onacHOCTb ToBapa (paboTbl, yCAyrvM) OAA KM3HM U 300PO0BbA
noTpebuTens, OKpyKalolen cpedbl, a TaKXKe NpeAoTBpalleHWe NpUYMHEHUA Bpeaa MMYLLECTBY
notpebutens, ABnAOTCA 06s3aTeNIbHbIMM M YCTaHAB/AMBAOTCA 3aKOHOM WM B YCTAaHOB/JIEHHOM UM
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nopajake.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3rotosutensb (McnonHutenb) obsasaH obecneumnsaTb 6e3onacHoCcTb ToBapa (paboThbl) B TeueHUe
YCTaHOB/IEHHOTO CPOKa CNyXbbl UM CPOKA rogHOCTU ToBapa (paboTbl).

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTbM 5 HacToALlero 3akoHa U3rotoBuTeNb (MCNONHUTEND) He
YCTaHOBMA Ha ToBap (paboTy) CpoK cnyxbbl, oH 06s3aH obecneunTtb 6esonacHOCTb ToBapa (paboTbl) B
TeyeHue AecATU NeT CO AHA nepeaaym ToBapa (paboTbl) noTpebuTenio.

Bpes, TMpPUUMHEHHDbIA KWU3HM, 340POBbIO  WAM  WMMYLLECTBY noTpebutens BciencTeue
HeobecneyeHna 6esonacHOCTM ToBapa (paboTbl), NOANENKMT BO3MELLEHMIO B COOTBETCTBMM CO CTaTbel
14 HacToAuwero 3aKoHa.

3. Ecam pns  6esonacHOCTM WCMNONb30BaHWA Tosapa (paboTbl, ycAyru), ero XpaHeHwus,
TPaHCNOPTUMPOBKM U YyTUAK3aLMM Heobxoaumo cobntogaTh cneuuanbHble NpaBuaa (aanee - npasuna),
M3roToBMTeNb (MCNONHUTENb) 06M3aH yKa3aTb 3TV NpaBuaa B CONPOBOAMTENbHOM [AOKYMEHTauMW Ha
ToBap (paboTy, ycnyry), Ha 3STUKETKE, MapPKUPOBKOM UM MHbIM cnocobom, a npoaasel, (MCNOAHUTEND)
0653aH A0BeCTM 3TM NpaBMAa A0 CBeAeHMA noTpebutensa.

KoHcynbTaHTlAOC: NnprMmeyaHme.
Mo Bonpocy, Kacatowemyca npumeHeHuna absaua 2 nyHkTa 4, cm. nucemo locctaHpapTta PP ot
22.09.2000 N MK-110-19/3022.

4. Ecnm Ha ToBapbl (paboTbl, YC/yrM) 3aKOHOM WM B YCTAHOB/IEHHOM MM MOPSAAKe YCTaHOB/EHbI
obna3atenbHble TpeboBaHMA, obecrneunBatolme Mx 6€30NacHOCTb A8 KU3HU, 340POBbA NoTpebutens,
OKpY)KalowWen cpeapl M NpeaoTBpalleHne NPUYMHEHNs Bpesa MMYLLLECTBY NOTpebutens, cooTBeTCTBME
TOBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHUAM NoANeXUT 06A3aTeNlbHOMY MOATBEPIKAEHUIO B
nopagke, NpeaycMoTPeHHOM 3aKOHOM M UHbIMUW MPaBOBbIMU aKTaMU.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaxka ToBapa (BbiMosHeHWMe paboTbl, OKasaHWe ycayru), B TOM 4ucCne
MMMOpPTHOro ToBapa (pabotbl, ycnyrn), 6e3 mHpopmaumum 06 obA3aTenbHOM NOATBEPKAEHMU €ro
COOTBETCTBUA TPEOOBAHMAM, YKa3aHHbIM B NMYyHKTe 1 HAaCTOALLEN CTAaTbM.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnm  yctaHoBneHo, 4Yto npu  cobnoAeHUM noTpebuTenem YCTaHOBAEHHbLIX MpPaBUA
MCNONIb30BaHWUA, XPaHEHWA WAW TPAHCMOPTUPOBKM ToBapa (paboTbl) OH MNPUUYMHSET WU MOXKET
NPUYUHUTD BPES, *KM3HW, 340POBbI0 U MMYLLECTBY MOTPebUTENs, OKpy)Kalolwel cpeae, N3roToBUTENb
(ucnonHuTenb, Nnpoaasel) 06A3aH He3amen/IMTENIbHO NPUOCTAaHOBUTL €ro NPOM3BOACTBO (peanmsaumto)
00 YCTPaHeHMA NPUYKNH Bpesa, a B HEOBXOAMMbIX CyYasx NPUHATL Mepbl MO U3BATUIO ero U3 obopoTa u
OT3bIBY OT NOTpebutens (notpebutenen).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3rOTOBUTE/b (MCNONHUTENL) 0653aH CHATb TaKoM
ToBap (paboty, ycayry) ¢ npoussoacTBa. Mpu HEBbINOJHEHUU U3rOTOBUTENEM (MCMOJIHUTENEM) 3TOM
06A3aHHOCTN YNOJHOMOYEHHbIN defepasnbHblit OpraH UCNOAHUTENIbHOM BAACTU MPUHMMAET Mepbl No
OT3blBy Takoro ToBapa (paboTbl, ycnyrn) C BHYTPEHHEro pPblHKa M (MAM) OT noTpebutena wam
notpebutenelt B nopsaKe, ycTaHoBIEHHOM 3aKOHOZaTeIbCTBOM Poccuiickon deaepaumim.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKU, NPUUMHEHHbIE MOTPebUTeNto B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nognexkart
BO3MELLLEHUIO U3rOTOBUTENEM (UCNOSIHUTENEM) B NOJTHOM 0bbeMe.

6. YTpatun cuay. - PepepanbHblit 3aKkoH o1 21.12.2004 N 171-P3.

Cratbs 8. MpaBo notpebutens Ha UHPopmaumio 06 nsrotosuTene (McnonHUTeNe, NPOLABLE) U O
ToBapax (paboTax, ycnyrax)

1. MoTtpebuteny Bnpase noTpeboBaTb NpPegoOCTaBAeHUs HeobXoAMMOM W  AOCTOBEPHOM
MHbopmauumn ob umsrotosuTene (UCNoONHUTENE, NPOAABLE), pernme ero paboTbl U peannsyembix Um
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpMaAUMA B HarnagHoM M aoctynHon dopme
O0BOAMTCA [0 CBeAeHMA noTpebuTenen nNpu 3akAOYEHUM AOFOBOPOB KYNAU-MPOLAXKM U AOTOBOPOB O
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BbINOSIHEHUN PaboT (OKasaHMM ycayr) cnocobamu, NPUHATBIMK B OTAENbHbIX chepax 0bCAy»KMBaHUA
notpebutenei, Ha PyccKom A3blKe, a AOMONHUTE/IbHO, N0 YCMOTPEHWUIO U3roToBuTeNna (UCnonHuTens,
npoAasLa), Ha rocyAapCTBEHHbIX A3blkax CybbekToB Poccuitckon Pesepaumm M PoAHbIX A3bIKaX
HapoaoBs Poccuinckont Peaepaumm.

CraTtbs 9. UHdopmaLma 06 nsrotosutene (McnonHUTene, npoaaste)

1. WUsrotosutenb (McnonHuTenb, npogasel) 06s3aH [0BECTM [0 cCBegeHua noTpebutens
dMpMeHHOEe HaumMeHOBaHWe (HauMeHOBaHWE) CBOEN OpraHu3aLMu, MecTo ee HaxoxKaeHusa (agpec) u
pexunm ee pabortbl. MpoaaseL, (MCNONHUTENb) Pa3MeLLaeT YKa3aHHY MHPOPMALINIO Ha BbiBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoButenb (McnonHutens, npogasel) - WHAMBMAYANbHbIM NpeanpuUHMMATENb - [OJIKEH
npeaocTaBuTb NOTPEOUTEND WMHPOPMALMIO O rOCYyAapCTBEHHOM perucrpauMm M HauMeHOBaHWUU
3aperncTpPUpPOBaBLLErO €ro opraHa.

2. Ecnv BUA, OesaTeNbHOCTM, OCYLLECTBAAEMbI u3rotoButenem (McnosHUTeNnem, NpoaaBuoMm),
NoANEXUT NNLUEH3NPOBAHUIO U (MNM) WUCMONHUTENb MMEET TOCYAapPCTBEHHYIO aKKpeauTauuio, Ao
cBefeHua notpebutens aonkHa ObiTb AoBedeHa WMHbOpPMaAuUMsa O BUAE AEATENbHOCTU WU3roTOBUTENS
(vcnonHuTena, npopgasua), HoMepe NULEH3UM U (MAK) HOmepe CBUAETENbCTBA O FOCYAAPCTBEHHOM
aKKpeauTaumm, CpoKax AEeNCTBMA YKa3aHHbIX NNLEH3UN U (M1KU) CBMAETENLCTBA, a TaKKe MHbopmauus
06 opraHe, BblAaBLIEM YKa3aHHble INLEH3UIO U (M1N) CBUAETENLCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopmaLma, npeaycMOTPeHHasA NyHKTamu 1 1M 2 HacToALel cTaTbM, AONXKHA ObITb f0BeAeHa
00 CBeAeHus noTpebuTeneil TakKe MNpU OCYLLECTB/IEHMUM TOProBau, ObITOBOTO W MHbIX BUAOB
o6cnyKMBaHUA NOTpebuTeien BO BPEMEHHbIX MOMELLEHUSAX, Ha ApMapKax, C JIOTKOB U B APYrUX cay4asx,
ec/n TOproBsiA, ObITOBOE W WHble BUAbl OOCAYKMBaHWA NOTPEOUTENEN OCYLECTBAAKTCA BHE
NMOCTOAHHOIO MecTa HaxoXKAeHMA NPoAaBLa (McnonHUTens).

CraTbs 10. UHPopMmaLma o ToBapax (paboTax, ycayrax)

1. U3roToBuTeNb (UCNONHWTENb, NPOAaBeL,) 0643aH CBOEBPEMEHHO NPELOCTABAATL NOTPEbUTENO
HeobxoaMMyl0 M [0CTOBEpHYlD MHboOpmMauuio o ToBapax (pabotax, ycayrax), obecneumBatoLlyio
BO3MOHOCTb MX NPaBWAbHOrO Bblbopa. Mo oTAesbHbIM BMAAM TOBApPOB (paboT, ycayr) nepeyeHb u
cnocobbl goBegeHna MHbopmauumn o notpebutens ycraHasauatoTca MpaBuTenbcTBom Poccuiickoit
depepaunn.

2. UHdopmaumsa o ToBapax (paboTax, ycnyrax) B 06s3atelbHOM NOpAAKe A0KHA COAepKaTb:

HAaMMEHOBAHME TEXHWYECKOr0 PEerfameHTa WAM WHOEe YCTaHOBAEHHOE 3aKOHOAATE/IbCTBOM
Poccuiickoli depepaumm 0 TEXHUYECKOM PEeryiMpoBaHMM U CBUAETeNbCTBYlOLLee 06 06s3aTenbHOM
noATBEPKAEHUN COOTBETCTBUA TOBapa 0603HAYeHME;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHnss 06 OCHOBHbIX MOTPEOUTENBCKUX CBOWMCTBAX TOBAapoB (paboT, ycayr), B OTHOWEHUMU
NPOAYKTOB MUTaHWA CBeAEeHUs O cocTaBe (B TOM yuMc/e HaMMeHOBaHME MCNOMb30BaHHbIX B MpoLuecce
N3roToBAEHMA NPOAYKTOB NUTAHUA NULLEBLIX A06aBOK, BUOIOTMYECKM aKTUBHbIX 406aBOK, MHPOpMaLmA
O HaAWyMM B NPOAYKTaX MUTAHWUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHMEM TEeHHO-UHXKEHEPHO-
MOANOULMPOBAHHbBIX OPraHM3MOB, B C/ly4ae, €C/IM COAEpPXaHME YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTE COCTaBNseT bonee AeBATU AECATbIX MPOLEHTa), MULLEBOM LEHHOCTW, Ha3HayeHuu, ob
YCNOBUAX NPUMEHEHUSA U XPAaHEHMA NPOAYKTOB NUTAHMA, O cNocobax N3roToBaeHMA FOTOBbIX 6/1t04, Bece
(obbeme), gaTe M mecTe M3TOTOB/JIEHUA W YMaKoBKM (pacdacoBKM) NPOAYKTOB MUTaHWA, a TaKkKe
CBEAEHMA O NPOTMBOMOKA3aHMAX A8 WX MPUMEHEHMA NpPWU OTAeNbHbiX 3abonesaHuaAx. lepeyeHb
ToBapoB (paboT, ycayr), MHGOPMALMA O KOTOPbIX [AO/KHA COLEpKaTb MPOTMBOMOKA3aHMA ANA WX
NPUMeHeHMA NpU OTAENbHbIX 3abo1eBaHUsAX, yTBepKAaeTca MpaBuTenbcTBom Poccuiickoin degepaumm;
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

LUeHy B pybnsx u ycnosus npuobpeTeHns ToBapoB (paboT, ycayr), B TOM yuciae npu onnate
TOBapoB (paboT, ycayr) yepes onpeaeneHHoe Bpems MNocse MX nepenayr (BbINOSHEHWUS, OKasaHUs)
notpebuTtento, NMoAHy Cymmy, MOANEeXalylo BbinaaTe notpebutenem, M rpaduk noraweHus 3Toi
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CYMMbI;
(8 pea. PenepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUMHbIN CPOK, €C/IN OH YCTAaHOBAEH;
(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-93)

npasuna u ycnosua appekTMBHOro n 6e3onacHoro Ucno/sib3oBaHUs ToBapos (paborT, ycayr);

MHpopmaumio 06 sHepreTuyeckom adpPeKTUBHOCTM TOBAPOB, B OTHOLLEHUM KOTOPbIX TpeboBaHUe o
HafMYMM  Takon UMHOOPMALMM  ONpPeseNneHo B  COOTBETCTBMM C  3aKOHOZATENbCTBOM 06
aHeprocbeperKeHNn 1 0 NOBbILWEHMM SHEPreTUYECcKON 3P PEKTUBHOCTH;

(ab3au, BBegeH PegepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CY»KObl UM CPOK rOAHOCTM TOBAPOB (PaboT), yCTaHOB/EHHbIM B COOTBETCTBMM C HACTOALLMM
3aKOHOM, a TaK¥Ke CBeAEHMA O HEODXOAMMbIX AeNCTBMAX NOTPEOUTENA NO UCTEYEHMM YKA3AHHbIX CPOKOB
N BO3MOXHbIX NOCNEACTBUAX NPU HEBbLINOJHEHUM TAKUX AENCTBUIA, eCNK TOBapbI (paboTbl) NO UCTeUeHUn
YKa3aHHbIX CPOKOB NPeACTaBAAOT OMACHOCTb A/A XKU3HW, 340pOBbA U MMYLLECTBA NOTpebutena uam
CTQHOBATCA HEMPUTOAHBIMW A/1A UCNOAb30BAHMA NO HAa3HAYEHUIO;

agpec (MecTo HaxoxaeHwsa), GUPMeHHoe HaumeHoBaHMe (HaMMeHOBaHME) W3roToBUTENA
(ucnonHuTena, npoaasua), YNONHOMOYEHHOM OpraHM3aumMm MamM YNoAHOMOYEHHOTO UHONBUAYANbHOIO
npeanpuHUMATENs, UMNOPTEPa;

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuio o6 obaAsaTenbHOM MNOATBEPXKAEHMM COOTBETCTBUSA TOBapoB (paboT, ycayr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HAacToALWEero 3aKoHa;

(8 pea. PengepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHbOPMaUMIO O NPaBWUIax NPOAAXKM TOBAPOB (BbINOIHEHUA PaboT, OKasaHuMA ycayr);

YKasaHMe Ha KOHKpeTHoe nuuo, KoTopoe OyaeT BbiNOAHATL paboTy (OKasbiBaTb ycayry), u
MHPOPMALMIO O HEM, €C/IN 3TO UMEET 3HaUYeHWE, UCXOAA U3 XapaKTepa paboTsl (ycnyru);

(ab3aL, BBegeH depnepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

yKasaHWe Ha Mcnonb3oBaHMe GOHOrPaMM NpPU OKasaHUKM pPa3BAEKaTENbHbIX YCAYT UCMOAHUTENS MM
MYy3blKaJIbHbIX NPOU3BEAEHUN.

(ab3aL, BBegeH depnepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

Ecnn npuobpetaembii notpebutenem ToBap Obln B ynoTpebieHUM MAM B HEM YCTPaHAICA
HeA0CTaToK (HegocTaTKM), NnoTpebutento 4oNXHa bbiTb NpeaocTasneHa UHGopMmaLMs 06 3ToMm.

3. WHpopmauma, npesycMOTPEHHas MYyHKTOM 2 HacTOsLLEelM CTaTbM, AOBOAWUTCA A0 CBeAeHWA
notpebutenein B TEXHWMYECKON [OKYMEHTaLMM, Npunaraemon K ToBapam (pabotam, ycayram), Ha
3TUKETKAX, MapKUPOBKON UAWN WMHbIM CNOCOBOM, MPUHATbIM ANA OTAE/bHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdpopmauma o6 obAsaTeNlbHOM NOATBEPKAEHUM COOTBETCTBUA TOBAPOB MNPeACTaBAAETCA B
nopagke wn crnocobamu, KOTOpble YCTaHOBAEHblI 3aKOHOAATeNbCTBOM Poccuiickon depepauum o
TEXHUYECKOM PETrYANPOBAHNN, N BKAIOYAET B CeBA CBEAEHMA O HOMEPE AOKYMEHTA, NOATBEPKAAIOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AeNCTBUS 1 06 opraHn3aLmm, ero BblaaBLUEN.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

A63au, yTpatun cuny. - PegepanbHblii 3aKoH 0T 21.12.2004 N 171-3.

Ctatba 11. Pexkum paboTbl Npoaasua (McnoiHuTens)

1. Pexkum paboTbl rocy4apcTBEHHbIX, MyHULMMNAbHbIX OPraHU3aLMin TOProsam, BbITOBOro M UHbIX
BMAOB O0OOC/NY)KMBaHUA MnoTpebutenell ycTaHaB/AMBAETCA MO PELEHMIO COOTBETCTBEHHO OpraHoB
NCNONIHUTENbHOM BNacT cybbekToB Poccuitickon Pegepaumnmn n opraHoB MECTHOIO CaMoynpaB/eHus.

2. Pexknum paboTbl opraHusaumii, OCyLLECTBAAIOWMUX AeaTeNbHOCTb B chepax Toprosoro, 66ITOBOro
N WHbIX BMAOB 0bCAyXMBaHMUA NOTpebuTenein U He yKasaHHbIX B NyHKTe 1 HacToAlel cTaTbk, a TaKkKe
WMHAMBUAYANbHbIX NPeanpUHUMaTENei YyCTaHaBANBAETCA UMM CaMOCTOATENbHO.

3. Pexxum paboTbl npogasua (MCNOAHUTENA) AOBOAUTCA 4O CBeAeHUs noTpebuteneit n OoNKeH
COOTBETCTBOBATb YCTAHOB/NEHHOMY.

Cratba 12. OTBETCTBEHHOCTb M3roTOBUTENA (MCNOAHWUTENA, MNPOAABLA) 3a HeHaA/eXKallyto
nHdopmaumio o ToBape (pabote, ycnyre)
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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1. Ecam noTpebutento He npeaocTaBNeHa BO3MOXHOCTb He3amMed/IMTeNbHO MOJyYUTb npwu
3aKYeHUN aorosopa MHbopmaLmio o ToBape (paboTe, ycayre), oH BnpaBe noTpebosBaTb OT NpoaasLa
(ucnonHuTensa) BosmeleHns yObITKOB, NPUYMHEHHbIX HEOBOCHOBAHHBIM YKNOHEHWEM OT 3aK/HYeHUn
[0roBopa, a ecnn AOrOBOP 3aK/AHOUEH, B PAa3yYMHbI CPOK OTKA3aTbCsA OT €ro UCNOAHEHUA 1 noTpeboBaThb
BO3BpaTa yn/jia4eHHOM 3a TOBAp CYMMbIl M BO3MELLEHMA APYrnX yObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Mpu oTKase OT UCMOJIHEHMA AOroBopa NoTpebuTens 0bAa3aH BO3BPaTUTL TOBap (pesynbTaT paboThl,
YCNYTU1, €C/IN 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (MCnonHuTento).

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasey, (McnonHWUTENb), He nNPeAOCTaBMBLUMIA MOKynaTento MoSHOM W  [0CTOBEPHOM
nHbopmauum o ToBape (paboTe, ycayre), HeCET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HactosAwero 3aKoHa, 3a HeAoOCTaTKM ToBapa (paboTbl, ycayrum),
BO3HMKLLME MNOC/IEe ero Nepeaayn notTpebutento BCneacTsme OTCyTCTBUSA Y HEro TaKon MHbOpMaLLUN.

(n. 2 BBegeH ®epepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

3. Mpu NpUYMHEHMWN Bpeda HKM3HM, 300POBbIO M WMMYLLECTBY NoTpebutena BcieacTsme
HenpeaocTaBAeHUs emy MOJIHOW U AOCTOBEPHOM MHbOPMauUuKM o ToBape (paboTe, ycayre) notpeburens
BrnpaBe noTpeboBaTb BO3MELLEHWS TaKoro Bpeda B MNOpAAKe, MNPeaycMOTPeHHOM cTaTben 14
HacTosWero 3akoHa, B TOM YWUC/Ie MOJIHOTO BO3MELLEHUA YObITKOB, MPUUMHEHHbIX MNPUPOAHbLIM
06beKTam, HaxoAAWMMCA B COBCTBEHHOCTM (BNaaeHuK) notpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

4. Tpu paccMmoTpeHun TpeboBaHU noTpebuTena O BO3MELLEHUM YObITKOB, MPUYNHEHHbIX
HeAO0CTOBEPHON WAM HeAOoCTaTOYHO MoAHON MHbopmaumen o ToBape (pabote, ycayre), Heobxoanumo
NCXO4MTb U3 MPeAnosioXKeHUA 06 oTCyTCTBUM Yy NoTpebuTena cneumanbHblX NO3HAHUIMA O CBOMCTBAX U
XapaKTepucTtmukax Toapa (paboTtsl, ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb W3roToBUTENA (MCNOMHMTENs, NpoAasua, YMNoJHOMOYEHHOW
OpraHv3aumMm WAUM  YNOJIHOMOYEHHOrO WHAMBWUAOYaNbHOrO NpeanpuHMMmaTens, umnoprtepa) 3a
HapyLleHune npas noTpebutenei
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHKe NpaB NoTpebutenein N3roToBuTeNb (UCNOAHUTENDL, NPOAABEL, YNOJHOMOYEHHAsA
OopraHuM3aumMa MW  YNOJSIHOMOYEHHbIM MHAMBUAYANbHbIM NpeanpUHUMATENb, WMNOPTEP) HeceT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYHO 3aKOHOM WM AOTOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. ECM MHOe He YCTaHOB/IEHO 3aKOHOM, YO6bITKM, MPUYMHEHHble NOTpebutento, noanexar
BO3MELLEHMIO B NOJIHOM CYyMMe CBEPX HEeYCTOMKM (NeHK), yCcTaHOBAEHHOW 3aKOHOM MW LLOrOBOPOM.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolkM (neHn) M Bo3meweHWe YObITKOB He 0CBOOOXKAAlOT W3roTOBUTENSA
(ucnonHuTens, npozasua, YNOAHOMOYEHHYHO OPraHM3aLM0 UKW YNOJAHOMOYEHHOTO UHAUBUAYAbHOTO
npegnpuHMMaTens, UMNopTepa) OT UCNOJIHEHWA BO3/IOXKEHHbIX Ha Hero 0b6A3aTeNbCTB B HAType nepej,
notpebutenem.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. WUsrotoButenb  (UcnonHwuTenb, nNpogasel,  YNOJHOMOYEHHAs  OpraHu3auusa WM
YNONHOMOYEHHbIA  UHAMBUAYANbHbLIA  NpeanpuHUMATEesb,  MMNoOpTep)  ocBoboXKAaeTca  OT
OTBETCTBEHHOCTM 3a HEWCNOJIHeHWEe 06A3aTeNbCTB MW 33 HeHag/exKallee UCNoAHeHMe 0bA3aTenbCTs,
€C/IN [OKAXKET, UYTO HEeUCNONHEHME 00A3aTeNbCTB UM UX HeHag/exKaliee WCMOJIHEHWE MPOU30LL/IO
BC/IeACTBME HEMPEOAONMONM CUJbI, @ TAKKE NO UHbIM OCHOBAHUAM, MPEAYCMOTPEHHbIM 3aKOHOM.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)

5. TpeboBaHua noTpebutena ob ynnaTe HeyCTOMKM (NeHun), NpeayCMOTPEHHOWM 3aKOHOM UM
OOroBOpPOM,  Nogne)kaT  YAOB/AETBOPEHUIO  M3roToBuUTeNeM  (UCNONMHUTEeNnem,  MPoAaBLIOM,
YNOJIHOMOYEHHOW OpraHM3aumen WAM YNoJHOMOYEHHbIM WHAMBUAYANbHBIM MNpeanpUHUMATENEM,
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nMnopTepom) B 406pOBONLHOM NOPAKE.
(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-93, 07 21.12.2004 N 171-03)

6. Mpu yaoeBneTBopeHUM cyaom TpeboBaHUI NOTPebuTenn, yYCTAaHOB/IEHHbIX 3aKOHOM, cyA,
B3bICKMBAEeT C W3roToBuTeNa (MCNONHWUTENA, MpoAaBLa, YMNOJHOMOYEHHOM OpraHM3auMmM WK
YNOJIHOMOYEHHOIO  MHAMBUAYANbHOIO MpeanpuHUMMaTens, uMMopTepa) 3a HecobnwogeHwe B
nobpoBosibHOM MopsaKe yaoBAeTBOpeHua TpeboBaHMN noTpebuTena wrtpad B pasmepe NATbAECAT
NMPOLLEHTOB OT CYMMbI, NMPUCYKAEHHOM CyA0M B N0JIb3y NoTpebutens.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Echnm c 3asBneHnem B 3alMTy npaB NoTpebutens BbICTYNAOT 06LLEeCTBEHHble 0O6begMHeHUA
notpebutenen (Ux accoumaumm, colo3bl) AN OpPraHbl MECTHOTO CaMOYMNpPaBAEHUSA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKAHHOTO LWTpada NepeymcnsatoTcs yKkasaHHbIM 06begnHeHNAM (MX accoumaLmam, colo3am)
WKW opraHam.

KoHcynbTaHTMAOC: NpymeYaHme.
O BO3MelLeHMM Bpesa, NPUYMHEHHOTO BCAEACTBME HELOCTAaTKOB TOBApoB, PaboT uau ycayr cm.
Take naparpa¢ 3 rnasbl 59 MK PO.

Cratba 14. MimyulecTBeHHaa OTBETCTBEHHOCTb 3a Bped, NMPUUYMHEHHbIN BCAeACTBME HEAOCTAaTKOB
ToBapa (paboTbl, ycayru)

1. Bpea, MPWYMHEHHbIA W3HM, 340POBbID WAM  MMYLLECTBY NoTpebutens BcneacTsme
KOHCTPYKTUBHbIX, NMPOU3BOACTBEHHbIX, PELLENTYPHbIX UM UHbIX HeL4OCTAaTKOB ToBapa (paboTsbl, ycayru),
NoANEeXUT BO3MELLEHMIO B MOJIHOM 06beMe.

2. MNpaBo TpeboBaTb BO3MeELLEHMA Bpena, MPUYMHEHHOrO BCAEACTBME HEAOCTATKOB TOBapa
(paboTbl, ycnyru), npusHaeTca 3a tobbiM NoTeprneBWNM HE3aBUCUMO OT TOTO, COCTOA/T OH B AOFOBOPHbIX
OTHOLLEHUAX C NPOAAaBLOM (UCNONHUTENEM) UK HET.

3. Bpea, nNPWYMHEHHDbIA KW3HW, 340POBbIO  WAM  MMYLLECTBY NOTpebutens, NOANEKUT
BO3MELLEHUIO, €C/IM Bpes, NPUYMHEH B TEYEHWE YCTAHOBIEHHOIO CPOKa CAYXKObl MAM CPOKA rOAHOCTU
ToBapa (paboThl).

Ecan Ha ToBap (pesynbTaT paboTbl) A0MKEH ObiTb YCTAaHOBNEH B COOTBETCTBMM C MyHKTamu 2, 4
cTaTbM 5 HacToAwero 3aKoHa CPOK CAyKObl UAM CPOK FOAHOCTW, HO OH He YCTaHOBAEH, AMb6O
notpebutento He 6Gblna NpPenoOCTaBAeHA MOMHAA U [OCTOBEPHAA MHPOPMALMA O CPOKe CayKbbl mam
CpOKe rogHoctTu, nMbo noTpebutenb He Obln NPOMHGOPMMPOBAH O HEOOXOAUMBIX AEUCTBUAX MO
UCTEYEHUWN CPOKa CAYXKObl MAM CPOKA FOAHOCTM M BO3MOMKHbBIX MOCNEACTBUAX MPU HEBbINMOJHEHUN
YKa3aHHbIX AencTeui, NMbo ToBap (pesynbTaT paboTbl) MO WUCTEYEHMM ITUX CPOKOB NpeacTaBasfeT
ONACHOCTb A1 KU3HW U 3[0pOBbA, Bpesd NOAJNENKUT BO3MELLEHWUIO HE3ABMCMMO OT BPEMEHW ero
NPUYUHEHUA.

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ecnm B cooTBeTCTBUM € NYHKTOM 1 cTaTbM 5 HacToAwEero 3akoHa U3roToBUTENb (MCNOAHUTENb) He
YCTaHOBW/ Ha ToBap (paboTy) CPOK CyKb6bl, Bpes NoA/eKUT BO3MELLEHUIO B C/ly4ae ero NpuYMHeHuUs B
TeyeHMe [ecATU NIeT cO AHA nepedayu ToBapa (paboTtbl) moTpebuTento, a ecnn AeHb nepegayn
YCTaHOBUTb HEBO3MOMKHO, C AaTbl U3roTOBAEHWA TOBapa (OKOHYaHMA BbINOAHEHMS PaboThbl).

Bpepn, NpMYMHEHHbIN BCeACTBME HEAOCTATKOB TOBApPa, NOA/IEXKUT BO3MELLEHMIO NPOAABLIOM UK
N3roToBUTENIEM TOBApPa NO BbIGOPY NOTEpPREBLUErO.

Bpes, NpUYMHEHHbIA BCNeACTBME HEAOCTaTKOB PaboTbl MAWM YCAYrU, MOANENKUT BO3MELLEHWUIO
NCNOSIHUTENEM.

4. WsrotoButesnb (MCNOAHUTENb) HEceT OTBETCTBEHHOCTb 33 Bped, MNPUYMHEHHBIN KU3HM,
3[10POBbI0 UM UMYLLECTBY MOTPebUTENs B CBA3M C MCMOJIb30BaHMEM MaTepuanos, obopyaoBaHMA,
WMHCTPYMEHTOB M MHbIX CPeACTB, HeobXoaMMbIX A/ MPOM3BOACTBA TOBApPOB (BbIMOJHEHUA paboT,
OKa3aHWA ycayr), He3aBUCMMO OT TOrO, MO3BOJIA/ YPOBEHb HaYYHbIX M TEXHUYECKMX 3HAHUI BbIABUTL UX
ocobble CBOMCTBA UK HET.

5. U3roToButenb (MCNonHUTENb, NPOAABEL,) 0CBOOOXKAAETCA OT OTBETCTBEHHOCTU, EC/IN LOKANKET,
YTO Bpes NPUYMHEH BCIeACTBUE HEMPEOLOMMON CUIbl UM HAPYLLEHMSA NOTPebuTenem yCTaHOBAEHHbIX
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NpaBua UCMO/b30BaHNA, XPaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTsl, ycayru).

KoHcynbTaHTIAKOC: NpumeyaHue.
O KomneHcauMm MopasibHOro Bpeda cm. TakxKe naparpad 4 rnasbl 59 K PO.

Cratba 15. KomneHcaumna mopanbHOro spesa

MopanbHbii Bpea, NPUYMHEHHbIA nOTpebuTento BCNeACTBUME HAPYWEHUs M3roTOBUTENIEM
(ncnonHuTenem, npoAaBLOM,  YNOJHOMOYEHHOM opraHusaumem WAN  YNONHOMOYEHHbIM
WHAMBMAOYANbHBIM  NpegnpuHUMaTenem, WMMNOPTEPOM) nNpaB noTpebuTens, npeaycMOTPEHHbIX
3aKOHaMM U MpPaBOBbIMM aKTamu Poccuiickoit deaepauunm, peryivpyowmmm oTHoweHns B obnactu
3alWMTbl NpaB noTpebuTenel, NOANEKUT KOMNEHCAUUN NPUYMHUTENEM Bpeda NPW HalMUuMK €ro BUHbI.
Pasmep KomneHcauum MmopasbHOro Bpeaa onpeaenserca Cy4om U He 3aBUCUT OT pa3mepa BO3MELLLEHUA
MMYLLLECTBEHHOTO Bpeaa.

(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

KomneHcauma  mopanbHOro Bpeda  OCYLLECTBASETCA  HEe3aBMCMMO  OT  BO3MeELLeHUus

MMYLLLECTBEHHOTIO Bpeaa M NOHECEHHbIX NoTpebuTtenem ybbITKOB.

Crtatba 16. HegencrBMTeIbHOCTb YC/I0BMIA AOFOBOPA, YLLEM/IAKOLWMX Npasa notpebutens

1. YcnosBua poroBopa, ywemnswowue npaBa noTpebutens no CcpaBHEHWIO C MNpaBuaamMu,
YCTQHOB/IEHHbIMW 33aKOHaMW WAW MHbIMW MPaBOBbIMM akTamu Poccuitckoit ®Pepepaumm B obnactu
3alKTbI NpaB NoTpebuTenen, NPU3HaTCA HeAENCTBUTE/IbHbIMM.

Ecnn B pesynbTaTe UCMOMIHEHUA OOTOBOPA, YLWEMAIOLWEro nNpaBa NoTpebuTens, y Hero BO3HUKM
yObITKKU, OHU NoA/IeKaT BO3MELLLEHUIO U3rOTOBUTENEM (MCNOTHUTENEM, MPOAABLOM) B MONHOM 06beme.

2. 3anpeulaeTtca obycnosansatb npuobpereHMe oAHUX TOBapoB (paboT, ycayr) obAsaTenbHbIM
npuobpeTteHMem WHbIX ToBapoB (paboT, ycayr). YObITKM, MpUYMHEHHblE MOTpPebutento BcneacTBUE
HapyweHWs ero npasa Ha cBO6OAHbIM Bbl6Op TOBapoB (paboT, ycayr), BO3meLwaloTcs NpoaaBLOoM
(vcnonHuTenem) B nonHom obbeme.

3anpeuwaetca obycnoBaMBaTth yaosaeTBopeHne TpeboBaHWiA noTpebutenei, npeabaBAsemMbiX B
TeYeHWne rapaHTUIMHOro CPOKa, YC/I0BUAMM, HE CBA3AHHbLIMWM C He40CTaTKamuM TOBapoB (paborT, ycayr).
(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. MpoaaseL, (ncnonHMTeNb) He BNpase 6e3 cornacua NoTPebUTens BbINONHATb AOMNOAHUTENbHbIE
paboTbl, ycayru 3a naaty. NoTpebutenb BNpaBe 0TKa3aTbCA OT OMNaThl TaKMX paboT (ycayr), a ecam oHu
onsayeHbl, noTpebutenb Bnpase noTpeboBaTb OT Npogasua (McnonHWTENA) BoO3BpaTa YniayYeHHOW
cymmbl. Cornacue notpebutensa Ha BbINOJAHEHWE AONONHUTENbHbIX PaboT, ycayr 3a naaTy odopmnseTca
npoAaBUoOM (McnosfHMTeNnem) B MUCbMEHHOW ¢opme, eciM MHOe He npedycMoTpeHo denepasnbHbiM
3aKOHOM.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-¢3, 01 21.12.2013 N 363-93)

Cratba 16.1. dopmbl M NOPAAOK onaaTbl NPU Npoaaske TOBapoB (BbIMONHEHUN PaboOT, OKasaHUK

yenyr)
(eBegeHa degepanbHbim 3akoHOM oT 05.05.2014 N 112-03)

1. Npogasey, (McnosHMTENb) 0653aH 0becneuynTb BOSMOXKHOCTb OMAaTbl TOBApoB (paboT, ycayr)
NyTEM MCMO/b30BaHUA HALMOHANbHbLIX MAATEXKHbIX MHCTPYMEHTOB, @ TAKMKe Ha/JMYHbIX PacyeToB Mo
BbIbOpY NoTpebuTens.

Ob6A3aHHOCTL 0becneuynTb BO3MOXKHOCTb OMAaTbl TOBapoB (paboT, ycayr) ¢ MCNonb3oBaHMEM
HaUMOHa/bHbIX NAATEXKHbIX MHCTPYMEHTOB B PamMKax HaUMOHAAbHOM CUCTEMbI MAATEXKHbIX KapT He
pacnpocTpaHaeTcd Ha Cy6bekToB npeanpuHMMATENIbCKOM AEeATENbHOCTM, Y KOTOPbIX A40X0o4 OT
OCYLLEeCTBNEHMA NpeanpUHMMATENbCKON AeATeNbHOCTU, onpedensemblii B nopagke, YCTaHOBAEHHOM
3aKoHoZaTenbCcTBOM Poccuitickoi dPegepaummn o Hanorax U cbopax, 3a NpeaecTByOLWMIA KafieHaapHbIN
rod He npesblWaeT nNpege/bHble 3HaYeHWA, yCTaHOB/IEeHHble [paBuTenbcTBom Poccuitickoin ®egepaunm
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ANA MUKpOnpeanpuaTui.
(8 pea. PenepanbHoro 3akoHa ot 03.07.2016 N 265-93)

2. Onnata TOBapoB (paboT, ycayr) mMoxeT NpouM3BOAUTbCA NOTpebutenem B COOTBETCTBMU C
yKasaHMem npoaasua (McnonHMTena) nytem pacyetoB yepe3 cyb6beKTOB HalMOHaAbHOW NAaTeXKHOWM
CUCTEMbI, OCYLLECTB/AIOWMX OKasaHMe TMAATeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoir Pepepaumm O HAUMOHANbHOM MNAATEKHOM CUCTEME, €CM WMHOE He YCTaHOBAEHO
depnepanbHbIMM 3aKOHAMU UM UHBIMM HOPMATUBHbBIMM NPaBOBbIMKW akTamu Poccuiickoit Geaepaumu.

3. Mpu onnate ToBapoB (pPaboT, ycayr) HaJAMYHbIMM AEHEXHbIMWU CpeacTBamu 0653aTenbCTBa
notpebuTtena nepen npoaasLUOM (McnonHUTENem) no onnate TosapoB (paboT, ycayr) cuutaroTcA
MCMNOJIHEHHbIMW B Pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHUS HA/IMUYHbIX AEHEXHbIX
cpeacte npoaasuy (McnonHutento) nmMbo nnaTexkHomy areHTy (cybareHTy), ocyliecTBastowemy
OEeATeNbHOCTb NO NPUEMyY NaaTexKen GUsnYecknx nuL.

MNpu onnate ToBapoB (paboT, ycnayr) nytem nepeBoda NpPeAoCTaBAseMblX MoTpebuTenem
Ha/IMYHbIX AEHEXHbIX cpeacTB 6e3 OoTKpbITUS GAHKOBCKOro cyeta obsasatenbcTBa noTpebutens nepeg
npoaasLOoM (McnoNHMTENEM) NO onsiaTe ToBapoB (paboT, ycayr) cunTaloTCA UCNOHEHHbIMK B pasmepe
BHECEHHbIX AEHEeXHbIX CPeACcTB C MOMEHTA BHECEHWUS MoTpebutenem HanUyHbIX AEHEXKHbIX CPencTs
KpeauTHOM opraHusaumm nAmnbo 6aHKOBCKOMY M/IaTeXHOMY areHTy (cybareHTy), ocyLlecTBAAOWMUM
OeATeNbHOCTb B COOTBETCTBMM C 3aKoHoAaTenbcTBOM Poccuitickoit dPepepaumun o HaLMOHaNbHOM
nnaTexKHOW cucTeme.

Mpu onnaTe ToBapoB (paboT, ycnyr) nytem nepesoaa AEHEKHbIX CPEACTB B paMKax NPUMEHSAEMbIX
dopm 6e3HaNMYHbIX pacyeToB obA3aTenbcTBa NoTpebuTtena nepen NpoaasBLOM (MCNOAHUTENem) no
onsaate ToBapoB (paboT, ycayr) cUMTAKOTCA UCMOJIHEHHbIMU B CYMME, YKa3aHHOW B PacrnopaxKeHuu o
nepeBode [AEHEXKHbIX CPeACTB, C MOMEHTa MOATBEP)KAEHMA €ro WCMNoJHeHUA 0bCayKMBaloLLe
noTpebuTena KpeanUTHOM OpraHu3aumnen.

4. MNpu onnaTe ToBapos (paboT, ycayr) npoaasuy (MCNOAHUTENIO) 3anpeLleHo YCTaHaBANBaTb B
OTHOLUEHUM OAHOro BMAA TOBapoB (paboT, ycayr) pasnuuyHble LeHbl B 3aBUCMMOCTM OT cnocoba ux
onaaTbl NOCPEACTBOM Ha/IMYHbIX PACYETOB UM B PaMKax MPUMeEHAEMbIX Gopm Be3HaIMYHbIX PacyeToB.

5. MNpopasel, (UCNONHUTENb) HECET OTBETCTBEHHOCTb 33 BO3HMKLLIME Yy noTpebutens ybbITKM,
BbI3BaHHble HapyLlleHMem TpeboBaHM NyHKTa 1 HacToALLEN CTaTbu.

CraTtbs 17. CyaebHan 3awmTa npas notpebutenemn

1. 3awmTa npas noTpebuTeNnel ocyLecTBAAETCA CYA0M.

2. Vickn o 3awmTe npaB notpebuteneit moryt 6biTb NpeabaB/ieHbl No Bbl6Opy McTUa B cya NO
MecTy:

HaXOXAEHNS OpraHM3auUuK, a eciv OTBETYMKOM ABAAETCA MHAUBUAYA/bHbIN NpeanpUHUMaATEND, -
€ro »KMUTeNbCTBa;

XKUTENbCTBA MW NPebblBaHNA UCTLA;

3aK/II0YEHMA NN UCMIOJTHEHMA AOroBopa.

Ecnm uCK K opraHmMsaumu BbITEKAeT U3 AeATeNbHOCTM ee duanana UAM NpeacTaBUTENbCTBA, OH
MOMKET BbITb MPeabAB/IEH B Cy4 N0 MECTYy HaxoXKAeHUs ee puanana nam npeactaBUTeNbCTBa.

(n. 2 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTenn, MHble WUCTUbI MO WMCKaM, CBA3AHHbIM C HapylleHMem npaB noTpebutenei,
0cBO6OXKAAOTCA OT ynnaTbl TOCYAAPCTBEHHOM MOLW/MHBLI B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuitckoit ®epepaumm o Hanorax n cbopax.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

lnaea Il. 3ALLMTA NPAB NOTPEBUTE/NEN NPU NPOLAXKE
TOBAPOB NOTPEBUTENAM

CraTbsa 18. MNpaBa notpebutensa npu o6Hapy*KeHUM B TOBape HeAOCTAaTKOB
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MNoTpebutenb B cnyyae obHapyKEHWUA B TOBape HeAO0CTaTKOB, €CAN OHU He BbliM OroBOPEHbI
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npoAasLLOM, MO CBOEMY BbIDOpPY Brpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX Ke moaenn u (nnn) aptTukyna);

notpeboBaTb 3aMeHbl Ha TaKOM e ToBap APYroi Mapku (Moaenu, apTMKyia) C COOTBETCTBYHOLLUM
nepepacyeTom NOKYNHOM LeHbl;

noTpeb0oBaTb COPAa3MEPHOr0 YMEHbLUEHWA NOKYMHOM LiEHbI;

notpeboBatb HesamegauTenbHoro 6e3B03Me3LHOr0 YCTPaHEHMA HEeLOCTaTKOB TOBapa WM
BO3MELLEHMA PAaCXOh0B Ha UX UCNpaBAeHUe NOTpebutTenem Unmn TPETbUM NNLLOM;

0TKa3aTbCA OT UCMOJIHEHWA AOroBOpa KynAM-NpoAaxku M notpeboBaTb BO3BpaATa yn/aavyeHHOM 3a
ToBap cymmbl. Mo TpeboBaHWMIO NpofaBLa M 3a ero cyeT NoTpebuTenb AOMKEH BO3BPATUTb TOBAP C
HeZoCTaTKaMMu.

Mpn 3TOomM noTpebuTenb BrnpaBe NOTPebOBATb TAKXKE MOAHOINO BO3MeLLEHUA YObITKOB,
NPUYUHEHHBIX €My BCIeACTBME MPOAAXKM TOBApPa HEHaZMeXalero Kavyectsa. YObITKM BO3MELLAtOTCA B
CPOKM, YCTAHOB/IEHHbIE HACTOALWMM 3aKOHOM A/A YAOBNETBOPEHUA COOTBETCTBYHOWMX TpeboBaHMi
nortpeburens.

B OTHOWEHUN TEXHUYECKU CNOXKHOIO ToBapa noTpebutenb B c/iydae OOHApPYKEHMA B Hem
HeAOCTaTKOB BMpaBe OTKa3aTbCA OT WCMOJHEHMA AOroBOpa Kynau-npofakm u notpebosaTb BO3BpaTa
yniayeHHOM 3a TaKoM ToBap CyMmbl AMbBo nNpesbaBuTb TpeboBaHME O ero 3aMeHe Ha TOBap 3TON Xe
MapKu (Mogenu, apTuMKy/la) UM Ha TaKoM »Ke ToBap APYyro Mapku (moaenun, apTuKyna) ¢
COOTBETCTBYIOLMUM MepepacyeToM MOKYMHOW UeHbl B TedeHWe NATHaAUATM AHeN COo OHA nepefayu
notpebutento Takoro ToBapa. [0 MCTeYEeHUM ITOrO CPOKa YKasaHHble TpeboBaHWA nogaexar
Y40BAETBOPEHUIO B OAHOM 13 C/IeAYIOWNX Cy4aes:

o6HapyKeHne cyLLecTBEHHOrO HefoCTaTKa TOBapa;

HapyLleHMe YCTAaHOBEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPAaHEHUA HeLOCTATKOB TOBApa;

HEBO3MOXHOCTb WCMO/Mb30BAaHWA TOBapa B TEYEHWe KaXKAOro rofa rapaHTUAHOMO CpoKa B
COBOKYyNHOCTM bBosiee yem TpuAauaTb AHEWN BCNeACTBME HEOAHOKPATHOrO YCTPAHEHMA €ro PasnM4HbIX
HeZOoCTaTKOB.

MepeyeHb TEXHUYECKM CNOXHbIX TOBapoB YyTBepXxaaetca [lpaBuTenbcTtBom Poccuiickomn
depepauun.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHMsA, yKasaHHble B MNyHKTe 1 HacTosWeM CcTaTbW, MNPeabaABAAIOTCA noTpebutenem
npoaasuy AMB60 YNOAHOMOYEHHOW OpraHM3aumMmM WKW YNOJHOMOYEHHOMY WHAMBUAYANbHOMY
npeanpuHUMaTento.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutenb BNpase NpeabaBUTb TPeOOBaHMSA, yKa3aHHble B ab3aLax BTOPOM M MATOM MyHKTa
1 HactoAwen cTaTbM, W3rOTOBUTENID, YMNOJHOMOYEHHOM OpraHusauMm Wan YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NPeAnpUHUMATENIO, UMMNOPTEPY.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

BmecTo npegbasneHua atux TpebosaHMI NoTpebuTenb BNpaBe BO3BPATUTb M3rOTOBUTENO WU
MMMOpPTEpPY TOBAP HEHAANEKALLETO KaYecTBa U NOTpeboBaTb BO3BPATA YMN/IAa4YEHHOW 33 HEFO CYMMbI.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - ®enepanbHblit 3aKoH oT 25.10.2007 N 234-3.

5. OtcytctBMe y noTpebuTens KaccoBOrO WAW TOBApPHOrO Yeka /MBO MHOM0 [AOKYMEHTa,
yoocToBepsowmx $akT M ycioBMA MNOKYMKM ToBapa, He ABNAETCA OCHOBaHMEM [A/Aa OTKasa B
YyO0BNETBOPEHUN ero TpeboBaHMI.

MpogaBel,  (M3roToBUTENb),  YNOJAHOMOYEHHAA  OpraHM3auMsas  WAM  YNOJHOMOYEHHbIV
WHAMBUAYANbHBIN NpeanpuHUMaTENb, UMNOPTEP 00653aHbl NPUHATL TOBAP HEHAA/IeXKallero Kayectsa y
notpebutensa u B cayvyae HeobXxoAMMOCTM NMPOBECTU NPOBEPKY KayecTBa ToBapa. MoTpebutenb Bnpase
Yy4acTBOBaTb B NPOBEPKE KayecTBa TOBapa.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa o npuuMHAX BO3HWKHOBEHWS HeLOCTAaTKOB TOBapa npogasel, (M3rotosuTenb),
YNO/HOMOYEHHAA OpraHmMsauMa WAM  YNOJHOMOYEHHbIN  WHAMBUMAYANbHLIA  NpeanpuHMMATEND,
nmnopTep 065A3aHbl NPOBECTM 3KCMepTM3y TOBApa 3a CBOM CYeT. DKCMepTM3a TOBapa MPOBOAUTCA B
CPOKMW, YCTaHOBAEHHble cTaTbAMM 20, 21 un 22 HactoAwero 3aKOHA A4nA  y[oBNETBOPEHMA
COOTBETCTBYHOLWMX TpeboBaHUI noTpebutens. NoTpebutenb BNpase NpUCYTCTBOBATb NPU NPOBEAEHMUM
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3KCMepTM3bl TOBapa W B CAyYyae Hecornacua C ee pesynbTaTaMu OCMOPWUTb 3aK/IloYyeHWe TaKoM
3KCnepTM3sbl B cyaebHOM nopaake.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTte aKCNepTM3bl TOBApa YCTAaHOB/IEHO, YTO €ro HeAoCTaTKU BO3HUKAWN BCieaCTBUE
06CTOATENBCTB, 3@ KOTOPble He OTBeYaeT npoaasel, (M3roToBuTeNb), NOTPebuTenb 0653aH BO3MECTUTb
npoaasuy (M3roToBUTE0), YNOJHOMOYEHHOW OpraHM3aLmMm UAK YNOJIHOMOYEHHOMY UHAMBUAYAbHOMY
npeAnpuvHMMATENO, MMMOPTEPY Pacxodbl Ha MPOBEAEHME 3SKCNEepTU3bl, a TaKKe CBA3aHHble C ee
npoBeAeHMeM Pacxosbl HA XPaHeHWe U TPaHCMOPTUPOBKY TOBapa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [pogasel (M3roToBUTENDb), YNONHOMOYEHHAsA OpraHWsaumMa MAM  YNOJHOMOYEHHbIN
MHOMBUAYANbHLIA NpeanpuHMMaTeNb, MMMNOPTEP OTBEYaeT 3a HeAOCTaTKM ToBapa, Ha KOTOPbIA He
YCTaHOB/IEH FapaHTUIHbIN CPOK, ecan NoTpebuTeNb AOKAXKET, UTO OHW BO3HUKAM 40 Nepesayun ToBapa
noTpebuTento AN No NPUUMHAM, BO3HUKLIMM [0 3TOFO MOMEHTA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOWeEHMM TOBApa, Ha KOTOPbIA YCTAHOB/IEH FapaHTUMHBIN CPOK, Npoaasel, (M3roToBUTEND),
YNONHOMOYEHHAA OPraHM3auMa WAM  YNOJHOMOYEHHbIM WHAMBUAYANbHbLIA  NpeanpuHUMaTEND,
MMNOpTEP OTBEYAET 33 HeZOCTaTKM TOBapa, €C/IM He [OKaXKeT, YTO OHM BO3HWKAM Nocie nepesauu
ToBapa notpebuTento BCAeACTBME HapyLieHWa noTpebutenem npasua MCNOb30BaHWUA, XPaHEHUA UK
TPaHCNOPTMPOBKM TOBapa, AeNCTBUIN TPETbUX UL, UIN HENPEOAONUMOM CUNLI.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

7. LocTaBKa KpynHorabapMTHOro ToBapa W ToBapa Becom 6osiee NATU KMAOrpamMmmoB 419 PEMOHTA,
YUEHKW, 3aMeHbl U (MnKn) BO3BPAT MX MNOTPEOUTENIO OCYLLECTBAAIOTCA CUlaMM M 33 cYeT npoaaBsua
(3rotoBuTENA,  YNOJNHOMOYEHHON  OpraHM3auUMKU  WAW  YNOJHOMOYEHHOTO  WHAUBUAYANbHOIO
npeanpuvHMmaTens, umnopTepa). B cnyyae HeuCnosHeHUs AaHHOW 0653aHHOCTM, a TaKXe Mnpu
OTCYTCTBMM MpojaBua (M3rotoBuUTeNs, YNOJHOMOYEHHOW OpraHusauumM WAM  YNoJIHOMOYEHHOro
WHAMBUAYANIbHOTO MpeanpuHUMaTens, UMNopTepa) B MeCcTe HaxoXaeHus notpebuTtens [ocTaBKa U
(unn) BO3BpaT YKasaHHbIX TOBAPOB MOIYT OCYLLECTBAATbCA noTpebutenem. Mpu sTom npogasel,
(u3rotoBUTENb,  YMONHOMOYEHHAs  OpraHu3auMa  WAW  YNOJIHOMOYEHHbIM  UHAMBUAYAJIbHbIN
npegnpuHMmaTtenb, mnopTep) obA3aH BO3MECTUTb NOTPEBUTENIO PacxoAbl, CBA3AHHbIE C AOCTaBKOM U
(nn) Bo3BpaTOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npeabasneHna notpebutenem TpeboBaHMI B OTHOLEHWM HEAOCTATKOB TOBapa

1. Notpebutens BNpaBe nNpPeabABUTb MNPEAYCMOTPEHHble cTaTbelt 18 HacToAwero 3aKoHa
TpeboBaHMA K NpoaasLly (M3roToBUTENIO, YNO/JHOMOYEHHOW OpraHM3auMmM WAM YNOAHOMOYEHHOMY
WMHAMBUAYANbHOMY MNpeanpUHMMATENO, MMNOPTEPY) B OTHOWEHMM HEAOCTAaTKOB TOBapa, €C/M OHU
06Hapy:KeHbl B TeYEHME rapaHTUIMHOIO CPOKa MK CPOKA roA4HOCTY.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OoTHOLWEHNN TOBAPOB, Ha KOTOPbIE rapaHTUMHbIE CPOKU UM CPOKU FOAHOCTU HE YCTaHOBJIEHDI,
notpebuTtenb BnpaBe NPeabABUTL YKa3aHHble TpeboBaHUA, eCAu HegoCTaTKU TOBapoB OBHapyKeHbl B
pa3yMHbIl CPOK, HO B Npegenax ABYyX JIET CO AHA nepegayn ux notpebutento, ecnm 6onee gantenbHble
CPOKM He YCTaHOB/IEHbl 3aKOHOM UM AOFOBOPOM.

(n. 1 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTUIHbIV CPOK TOBAPA, a TaKKe CPOK ero CAyxbbl ucuncnseTca co AHA nepenayy ToBapa
notpebutento, ecnM WHoe He MpPeaycMOTPeHo JorosBopom. Ecniv geHb nepegaun  ycTaHOBUTL
HEBO3MOXKHO, 3TU CPOKM UCYUCISIOTCA CO AHA U3rOTOB/IEHNA ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[na ce3oHHbIX ToBapoB (06yBM, odeXAbl U MPOYMX) 3TU CPOKU MCYUCAAIOTCA C MOMEHTA
HacTyn/ieHna COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTyNAeHUA KOTOPOro onpeaensierca COOTBETCTBEHHO
cybbekTammn Poccuiickonnt degepaumm MCXoAAa M3 KAMMATUMYECKMX YCAOBMA MecCTa HaXoXKAeHuA
nortpebuTenei.
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Mpu npoaaxe ToBapoB No obpasLam, No noyTe, a TakkKe B CAyYasX, €CIM MOMEHT 3aK/1oUeHUs
[OoroBopa Kynau-npoAaskMm M MOMEHT nepedadyM ToBapa MNoOTpebuTento He COBMNAaAalOT, 3TU CPOKM
NUCYUCNAIOTCA CO AHA [AO0CTaBKM ToBapa noTpebutento. Ecanm notpebutenb nuveH BO3MOMKHOCTU
MCNoNb30BaTb TOBap BCAeACTBME OOCTOATENbCTB, 3aBUCAWMX OT MpogasBua (B 4acTHOCTM, TOBap
HY)XOAeTcs B CrneuManbHOW YCTAHOBKe, MOAKAOYEHMUM uan cObOopKe, B HEM MMEIOTCA HenoCTaTKu),
rapaHTUMHLIN CPOK He TeyeT A0 YCTPaHeHWA NPOoAaBLLOM TakMx obcToATenbcTB. ECAM AeHb A0CTaBKM,
YCTQHOBKW, NOAKAOYEeHUA, cOOpPKM ToBapa, YCTPAHEHWUA 3aBUCALLMX OT MPOAABLA OOCTOATENLCTB,
BCNeACTBME KOTOPbIX MOTpebuTenb He MOXKET WMCMO/Ib30BaTb TOBAP MO Ha3Ha4yeHWo, OnpeaenvTb
HEBO3MOXHO, 3TU CPOKU MCYHUCAAIOTCA CO AHA 3aKNOYEHUA A0rOBOPA KYNMN-MPOAAXKM.

(B pea. PepepanbHoro sakoHa o1 17.12.1999 N 212-93)

Ab3au, MckAtoueH. - PeaepanbHblit 3aKoH oT 17.12.1999 N 212-3.

CpoK rogHocT1 ToBapa onpeaenneTcs Nepmoagom, UCYMCAAEMbIM CO AHSA U3rOTOBNEHWUA TOBapa, B
TeYEeHMe KOTOPOoro OH MPUrofdeH K MCMNOAb30BaHWIO, WM [ATOM, A0 HACTynaeHus KOTopoin ToBap
NPUroAeH K NCNosb30BaHUIo.

MNpoao/KMTEeNbHOCTb CPOKa roAHOCTM TOBapa AOJ/IKHA COOTBETCTBOBaTb 06s3aTesIbHbIM
TpeboBaHMAM K 6e30nacHOCTM ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTUIiHblE CPOKM MOTYT YCTaHABMBATbCA Ha KOMMJIEKTYIOWME N3OE/INA U COCTaBHbIE YacTu
OCHOBHOrO TOBapa. [apaHTUIiHbIE CPOKM Ha KOMMJIEKTYOLWNE U3AENNA U COCTaBHbIE YacTM UCUMCAALOTCA
B TOM e NopsaAKe, YTO U rapaHTUIAHbIA CPOK Ha OCHOBHOW TOBap.

lapaHTUIHbIE CPOKM HA KOMMNIEKTYOWME W34eNNsA M COCTaBHble 4acTM TOBapa CYMUTAKOTCA
paBHbIMM FAPaHTUIMHOMY CPOKY Ha OCHOBHOE M34esnne, ecim MHOe He YCTAHOBAEHO Aorosopom. B
C/lyvyae, ec/iM Ha KOMMAEKTylollee u3genne M COCTaBHYH YacTb TOoBapa B AOrOBOPE YCTAHOBJEH
rapaHTUMHbLIN CPOK MEHbLUEN MPOAOIKUTENBHOCTM, YEM TFapPaHTUNHbBIA CPOK Ha OCHOBHOE u3aesnve,
notpebuTenb Bnpase npeabasuTb TPeboBaHMSA, CBA3AHHbIE C HEAOCTAaTKaMM KOMMNEKTYIOLWLEro U3aenms
M COCTaBHOM 4acCTM TOBapa, NpuM MX OOHapyXKEeHUM B TeYeHWe TaPaHTUMHOro CpPOKa Ha OCHOBHOE
nsgenune, ecaim MHoe He NPesyCMOTPEHO AOTOBOPOM.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echu  Ha  KOMNAeKkTylowee  u3genne  YCTAHOBAEH  TAPAHTUMHbLIN  CPOK  Bonbliei
NPOAOKUTENBHOCTU, YEM TaPAHTUNHBIA CPOK Ha OCHOBHOW TOBap, NOTpebuTenb BNpaBe NpPeabABUTb
TpeboBaHMA B OTHOLWIEHWW HEAOCTATKOB TOBapa MNpM YCNOBUW, UYTO HEAOCTaTKM KOMMIEKTYIOLWErO
n3genns obHapy)KeHbl B TEYEHWEe rapaHTUMHOIO CPOKa Ha 3TO U3Zenue, He3aBUCMMO OT UCTeYeHun
rapaHTUMHOro CPoKa Ha OCHOBHOM TOBap.

4. CpoKMK, yKazaHHbIe B HaCTOALLEN CTaTbe, A0BOAATCA A0 CBeAeHMA NoTpebutena B MHGopmauuu
0 TOBape, NpefocTaBaAsemMon NoTpebutento B COOTBETCTBUM cO cTaTbel 10 HacToALLero 3akoHa.

5. B cnyyasx, Korga npeaycMoTPeHHbIM A0roBOPOM rapaHTUMHbIN CPOK COCTaBAAET MeHee ABYX
NIeT U HeAocCTaTKM ToBapa OOHapyKeHbl noTpebuTenem no UCTEYEHUW TaPaHTUMHOrO CpPOKa, HO B
npegenax [AByx JieT, noTpebutenb, BnNpasBe nNpeabABUTb NpodaBuy (M3rotosuTento) TpeboBaHus,
npeaycMoTpeHHble cTaTbeit 18 HacTonAllero 3aKoHa, ec/M A0KaXKeT, YTO HeJOoCTaTKU TOoBapa BO3HUKAN
[0 ero nepeaayv notTpebutento Nam nNo NPUYNHaM, BOSHUKLLUMM A0 3TOr0 MOMEHTA.

(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISBAEHMA CYLLECTBEHHbIX HEAOCTAaTKOB TOBapa MoTpebuTenb BnpaBe NpeabABUTb
M3roToBuTeNO  (YNONIHOMOYEHHOW OpraHuM3auMm  WUAM  YNOJIHOMOYEHHOMY  WHAMBUAOYA/NbHOMY
npeanpuvHMmaTento, umnopTepy) TpeboBaHne o 6e3BO3ME3AHOM YCTPAHEHUN TaKUX HEAOCTATKOB, €C/N
OOKaXKeT, YTO OHW BO3HMKAW OO Nepepayn ToBapa nNoTpebutento Manm No nNpuYMHam, BO3HUKLIMM A0
3TOro MoOMeHTa. YKasaHHoe TpeboBaHME MOXKeT ObiTb npeabABAEHO, €CAM HeAOCTaTKM ToBapa
obHapyXeHbl MO MCTeYeHUW [ABYX /NeT CO [AHA nepefdayn ToBapa noTpebutento, B TeyeHue
YCTQHOB/IEHHOIrO Ha TOBap CPOKa CAyXObl UAM B TeyeHMe AecATM JieT CO AHA nepepayn ToBapa
notpebuTento B Cayyae HEYCTaHOB/JEHWA CPOKa CAyxbbl. EcaM  ykasaHHoe TpeboBaHMe He
YOOBNETBOPEHO B TeYeHWe [ABaAuaTM AHel co AHA ero npeabssneHua notpebutenem wunm
O06HapyXeHHbIN UM HeAdOoCTaTOK ToBapa ABASETCA HeyCTPpaHUMbIM, NoTpebutenb Mo cBoemy BbliBOpy
BrpaBe MpeabaBUTb U3roToBUTENO (YNO/SIHOMOYEHHOW OpraHusauMm WAM  YNOJHOMOYEHHOMY
MHAMBMAYANIbHOMY NpeanpUHUMATENI0, MMNOPTEPY) UHble NPeayCMOTPEHHble MyHKTOM 3 cTatbu 18
HacToswero 3akoHa TpeboBaHMA UKW BO3BPATUTb TOBAP M3rOoTOBUTENIO (YNONHOMOYEHHOW OpraHu3aumm
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WUAN YNOHOMOYEHHOMY MHAMBUAYAZIbHOMY NMPeAnpPUHMMATENIO, MMNOPTEpPY) N noTpeboBaTb BO3BpaTa
ynaa4yeHHOM AeHEeXHOM CYMMbI.
(n. 6 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatbsa 20. YcTpaHeHMe HeAOCTaTKOB ToBapa M3rotosutesnem (NpoaasLOM, YNOAHOMOYEHHOM
opraHusaumeln uam ynoaHOMOYEHHbIM MHANBUAYANbHBIM NpeanpuHMMaTeNnem, UMNopPTEPOM)
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

1. EcanM cpoK yCTpaHeHUss HeaoCTaTKOB ToBapa He onpeaeneH B MNUCbMEHHOW ¢opme
cornawieHnem CTOpoOH, 3TU HeAOCTAaTKU [O0/1XKHbI 6bITb YCTPaHEHbl WU3roToBUTENIEM (npop,aBu,orv\,
YNO/IHOMOYEHHOM OpraHM3auven WAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpuHMMaTenem,
MMMOPTEPOM) HE3AMEA/IUTE/IbHO, TO €CTb B MMHUMAJ/IbHbIA CPOK, OOBEKTUBHO HEOOBXOAMMBIA ANA UX
YCTPaAHEHUA C y4eToM O0b6blYHO npumeHsemoro crnocoba. CpoK ycTpaHeHWs HeAOoCTaTKOB TOBapa,
onpeaensieMbliii B MMCbMeHHOM Gopme CornaeHnem CTOPOH, HE MOXKET NPEBbIWaTb COPOK NATb AHEWN.

B cnyuyae, ecnun Bo Bpems ycTpaHEHMA HeQ0CTaTKOB TOBapa CTaHeT OYEBUAHbIM, YTO OHU He ByayT
YCTpaHeHbl B ONpeAeneHHbI corfalleHMeM CTOPOH CPOK, CTOPOHbl MOTYT 3aK/OUYUTb COrfalleHue o
HOBOM CPOKe YCTpaHEeHWs HegoCTaTKoB, ToBapa. Mpu 3TOM OTCYTCTBME HEOOXOAMMbBIX ANs YCTPaHEHUA
HeA0CTaTKOB TOBapa 3anacHbIX YacTel (aeTanei, matepranos), 060pya0BaHUA UM NOAOCOHbIE NPUYMHBI
He ABAAIOTCA OCHOBaHMEM /1A 3aK/N0UYEHUA COrMalleHUs 0 TaKOM HOBOM CPOKe U He 0cBObOMKaaloT oT
OTBETCTBEHHOCTM 3a HapYLUEHWE CPOKa, ONPEAENIEHHOIO Cor/lalleHMeM CTOPOH NepPBOHaYasbHO.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B oOTHOWeEHMW TOBaPOB [A/IUTENbHOrO MONb30BaHMA W3rOTOBUTENb, NpoJasel, nAuMbo
YNO/IHOMOYE€HHaA OpraHn3auuna namn yﬂOﬂHOMOHeHHbIVI VIHAVIBVI,EI,ya}'IbeII\/‘I npeanpunHnmatesib O6ﬂ3aHbI
npuM npeabABieHUN noTpebuTtenem ykasaHHOro TpeboBaHMA B TPEexAHEBHbIM CPOK Oe3BO3Me3aHO
npeaocTaBuTb MOTPeEOUTEND HA MEepuo PemMOoHTa TOBap AJIUTENIbHOro Mo/ib30BaHWA, obnagatownii
3TMMM e OCHOBHbIMU NOTPEOUTENILCKMMUM CBOMCTBaMM, obecneunB AOCTaBKYy 3a CBOM cyeT. [epeyeHb
TOBApOB A/MTE/NIbHOINO MNONb30BaHMA, Ha KOTOPble YyKasaHHoe TpeboBaHWe He pacnpocTpaHsAeTcs,
ycTraHasamBaetca MpasuTtenbcTtBom Poccuiickoit Pegepaunu.

(8 pea. denepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cny4yae ycTpaHeHMA HeAOCTAaTKOB TOBapa rapaHTUMHbLIA CPOK Ha Hero npoaseBaeTca Ha
nepuvos, B TeYeHME KOTOPOro TOBap He WCMNOAb30BancA. YKasaHHbIM Mepuom, UCYUCAAETCS CO AOHS
obpalleHma notTpebutens c TpeboBaHnem 06 ycTpaHEHUM HEAOCTATKOB TOBapa A0 AHA Bblgayu ero no
OKOHYaHWK pemoHTa. Mpu Bblgaye ToBapa M3roToBuUTe/b (MpoaaBel, YNO/JHOMOYEHHAsA OpraHu3auma
MAU YNONHOMOYEHHbI WMHAMBMAYANbHbLIA NpeanpuHMMaTenb, umnoptep) obasaH npeaocTaBUTb B
NUcbMeHHol dopme noTpebuTtento MHopmMmaLmio 0 gaTe obpaleHns noTpebuTtena c TpebosaHnem o6
YCTpaHEHUN OBHapyXKeHHbIX UM HeAOoCTaTKOB TOBapa, O AaTe nepefauyu ToBapa notpebutenem and
YCTpaHEHUA HeAOoCTaTKOB TOBapa, O JaTe YCTpaHeHWs HeAoCTaTKoB ToBapa C MX OnucaHuem, o6
MCNO/Ib30BaHHbIX 3aMacHbIX YacTax (AeTanax, matepuanax) U o gaTte Bblgayu ToBapa noTpebutento no
OKOHYaHWK YCTpaHEHUA HEAOCTATKOB TOBapa.

(B pen,. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpw ycTpaHEHMM HeLOCTAaTKOB TOBapa NOCPeACTBOM 3aMeHbl KOMMJIEKTYIOWEro U34eNNa UK
COCTaBHOWM 4YacTW OCHOBHOIO W34e/MA, Ha KOTOpble YCTAHOB/EHbl rapaHTUMHbIE CPOKWU, HA HOBblE
KOMMMIEKTyIoWEee U3genne Uam COCTaBHYHO YacTb OCHOBHOMO U34e/MA YCTaHaB/MBAETCA rapaHTUIAHbBIN
CPOK TOW 3Ke NMPOAO/IKUTENIbHOCTU, YTO U Ha 3aMEHEHHblE KOMMNEKTYIOLLEE U34e/INe UM COCTaBHYHO
YyaCTb OCHOBHOIO W34e/MA, eCM MHOEe He MNpPeaycMOTPeHO JAOroBOPOM, WM TAapaHTUMHBLIN CPOK
NCYMCNAETCA CO AHA BblAauYM NoTpedbuTe o 3STOro ToBapa No OKOHYaHUM PEMOHTA.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbA 21. 3ameHa ToBapa HEHaaNeXaLlLero Kayecrea
1. B cnyyae obHapyKeHus noTpebutenem HeaOCTAaTKOB ToBapa U npeabAsBaeHus TpeboBaHUA O

ero 3ameHe npogasel, (M3roToBWUTENb, YMOJHOMOYEHHAA OpraHUsauua MUAN  YNOJHOMOYEHHbIN
WMHAMBUAYANbHbLIA NpeanpuHUMaTeNb, UMnopTep) 06A3aH 3aMeHUTb TaKoN TOBap B TeYeHMUe CeMMU AHel
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CO AHA npeabABleHUA yKasaHHoro TpebosaHua notpebutenem, a npu HeobxoaumocTtu
OOMNOJIHATENBHOM MPOBEPKM KayecTBa TaKOro ToBapa NpPogaBLOM (M3roToBuTesieM, YNoJHOMOYEHHOWN
opraHvsaumel WAM YNOJIHOMOYEHHbIM WHAMBUAYANbHBIM NpeanpuHMMATENnem, MMMNopTepom) - B
TeYeHue ABaALaTH AHEN CO AHA NpeabABAEeHUA YKa3aHHOro TpeboBaHumA.

Echm y npogasua (M3rotoBuTens, YNOJIHOMOYEHHOW OpPraHW3auunM WAM  YNOJIHOMOYEHHOIO
WHAMBUAYANIbHOTO NpeanpuHMMaTens, UMNopTepa) B MOMEHT NpeabsaB/eHns TpeboBaHUA OTCyTCTBYET
HeobXOAMMbBIN ANA 3ameHbl TOBap, 3aMeHa A0/KHA OblTb NpoBeAeHa B TeyeHMe MecAua CO AHA
npeabABAEHUA TaKoro TpeboBaHuA.

B paitoHax KpailtHero CeBepa M NpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa NoANEXMUT yA0BNETBOPEHMIO NO €0 3aABAEHUIO B CPOK, HEOOXOAMMbIN ANA ovyepesHOM
[OOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TW PAMOHbI, B Cyvae OTCYTCTBMA Yy Npojasua (M3rotosutens,
YNO/NIHOMOYEHHOW OpraHM3auMmM WAWM  YNOJIHOMOYEHHOIO WHAMBUMAYANbHOIMO MpegnpuHUMaTens,
MMMopTepa) HeoHXOAMMOrO A1 3aMeHbl TOBapa Ha AeHb NpeabABAeHUA yYKazaHHOro TpeboBaHuA.

Ecnn ansa 3ameHbl ToBapa TpebyeTca 6onee cemu agHel, no TpebosaHuMo notTpebuTtens npoaasel,
(n3rotoBuTEND NMBO YNONHOMOYEHHAA OPraHM3auMs MWAW  YNOJHOMOYEHHbIA UMHAMBUAYANbHbIN
npeAnpuHMMATENb) B TEYEHME TPEX AHEN CO AHA NpeabABaeHWa TpeboBaHMA 0 3ameHe ToBapa o0b6a3aH
6e3B03Me34HO NpPenoCcTaBUTb NOTPebUTENt0 BO BPEMEHHOE MO/Ib30BaHWE Ha Nepuo 3aMeHbl ToBap
ONNTENbHOMO MONb30BaHMA, 06/1a43al0WMIt STUMM e OCHOBHbIMW MOTPEBUTENBCKMMM CBOMCTBAMM,
obecneunB ero AOCTaBKY 3a CBOW CYeT. ITO MPaBMNO He PaCMnpOCTPAHAETCA Ha TOBapbl, MepeyeHb
KOTOPbIX OoNpeaenaeTca B COOTBETCTBUM C MYHKTOM 2 cTaTby 20 HacToAwero 3akoHa.

(B peq,. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

2. ToBap HeEHaZNEKALLEro KayecTBa A0KeH ObiTb 3aMeHeH Ha HOBbIV TOBap, TO eCTb Ha TOBap, He
6bIBLUNI B ynoTpebaeHun.

Mpn 3ameHe TOBapa rapaHTUWHbLIA CPOK WCYMCAAETCA 33aHOBO CO AHA Mepefayn ToBapa
notpebutesnio.

Crtatba 22. CpoKM yo0BAETBOPEHMUA OTAENbHbIX TPpeboBaHMN NoTpebutens
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHuA NOTPebUTENs O COPASMEPHOM YMEHbLUEHUN MOKYMHOW LIeHbl TOBAapa, BO3MELLEeHUU
pacxo4oB Ha WcNpaB/NeHWe HeAOCTaTKOB ToBapa noTpebutenem wauM TPeTbMM AULOM, BO3BpaTe
ynnayeHHOW 3a TOBap AEHEXKHOM CYMMbI, a Tak:Ke TpeboBaHME O BO3MELLEHMMN YObITKOB, MPUYMHEHHbIX
noTpebutento BCAeACTBME MPOAAXKM TOBapa HeHag/exKallero KadyectBa /vMbo npegocTaBAeHMSA
HeHaanexauwen uHpopmauum o ToBape, NoAJsiexkaT YAOB/NETBOPEHMIO NPOAABLOM (M3roTOBUTENEM,
YNOAHOMOYEHHON OpraHusauMein WMAM YNOJHOMOYEHHbIM MHAMBUAYANbHBIM MpeanpUHUMATENEM,
MMNOPTEPOM) B TEYEHUE AECATU AHEW CO AHA NPeAbABIEHUA COOTBETCTBYIOLLEro TpeboBaHuA.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb MNpPOAAaBUA (M3roToBUTENS, YNOJHOMOYEHHOW OpraHWsauun uam
YNOJIHOMOYEHHOIO WHAMBWUAYANbHOMO MNpeAnpuUHUMATENs, MMMOPTEPA) 33 NPOCPOYKY BbIMNOJAHEHWUA
TpeboBaHuUit noTpebutens
(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHMe NpeayCcMOTPeHHbIX cTaTbaMmmn 20, 21 1 22 HacToAlwero 3aKOHa CPOKOB, a TaKKe
3@ HeBbINOJIHEHME (334ePXKKY BbINOJIHEHWA) TpeboBaHMA NOTPebuTeNs o NpenocTaBNeHUMM emy Ha
nepuop pPemoHTa (3ameHbl) aHaforM4YHOro ToBapa npogasel, (M3roToBWTeslb, YNOJHOMOYEHHas
OpraHM3auusa UM YNOJHOMOYEHHbIW UHAWBWUAYANbHbIN NpeanpuHMMaTE/ b, UMNOPTEP), AOMNYCTUBLLNIA
TaKue HapyLLeHUA, ynaa4ymMBaeT NOTPebUTE0 3a Kax bl AeHb MPOCPOYKM HEYCTOMKY (MeHto) B pasmepe
O/IHOrO NMpPOLLEHTa LieHbl ToBapa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegenseTcA, UCXOOA M3 €ro LeHbl, CyLLecTBOBaBlENW B TOM MecTe, B KOTOPOM
TpeboBaHMe noTpebuTena [OMAKHO 6bln10 ObiTb  YA0BNETBOPEHO MNpOoAaBLOM (M3roToBUTENEM,
YNO/IHOMOYEHHOW OpraHu3auyen WaM YNosHOMOYEHHbIM WHAMBUAYANbHBIM NpeanpuHUMaTENEM,
MMNOpPTEPOM), B fleHb A06POBONBHOIO YAOBNETBOPEHUA TaKOro TPeboBaHUA WAM B [eHb BbIHECEHUA
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cyaebHoro peweHus, ecnm TpeboBaHme 406POBONBHO YA0BNETBOPEHO HE ObINO.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINoAHeHMA TpeboBaHMN NOTPebUTENA B CPOKKU, NPeAyCMOTPEHHbIe cTaTbaMmn 20 -
22 Hactoauwero 3akoHa, noTpebutenb BnpaBe Mo CBoeMy BblboOpy NpeabABUTb WHble TpeboBaHUs,
YCTaHOBNEHHbIe cTaTben 18 HacToAwero 3akoHa.

Cratba 23.1. TllocnenctsvMa HapyleHMA MpogaBLOM CpPOKa nepegavym npeaBapuTenbHo
onJlayeHHOro ToBapa noTpebutento
(sBepeHa desepanbHbiM 3aKoHOM OT 25.10.2007 N 234-d3)

1. Jorosop Kynan-npoaaku, npeaycmaTpusalownini ob6asaHHOCTb NoTpebutena npeasapuTesibHO
oNNaTUTb TOBApP, AOJ/IKEH COAepKaTb YC/0BUE O CPOKe Nepeaaym ToBapa notpebuTento.

2. B cnyvae, ecan npogasel, NOAYYMBLUUI CYMMY NpeaBapuTeNbHON onnaTbl B onpeneneHHOM
OO0roBOPOM KyNM-NpoAaaxkmn pasmepe, He UCNONHWUA 06A3aHHOCTbL NO Nepeaaye ToBapa notpebutento B
YCTaHOB/IEHHbIV TaKMM AOrOBOPOM CPOK, NOTpebutenb No cBoemy Bbibopy BNpase noTpeboBaTh:

nepeaayn onaayeHHoro Tosapa B YCTaHOBAEHHbIN UM HOBbI CPOK;

BO3BpaTa CyMMbl NpeABapuTenbHOM onnaTthl TOBapa, He NnepeaaHHOro NpoAasLOoM.

Mpn 3Tom noTpebuTens BnpaBe noTpeboBaTb TaKKe MONHOMO BO3MelWeHUA Y6bITKOB,
NPUYUHEHHbBIX €My BCNeACTBME HapyleHMs YCTaHOBNEHHOrO [AO0roBOPOM KYMAU-NPOAAXKM CpPoKa
nepegayun npeasapuTe/ibHO oniavyeHHOro ToBapa.

3. B cnyyae HapyweHus YCTaHOB/JIEHHOINO [OrOBOPOM KYMAM-MPOAAXKM CpPOKa nepesayn
npefBapuTeNbHO OMJIAYeHHOro ToBapa MoTpebuTento npogasel, yniadyuBaeT eMy 3a KarKAblii AeHb
NPOCPOYKN HEYCTOWKY (neHn) B pasmepe MOJIOBUHbI MPOLIEHTAa CYMMbl NpeaBapuUTenbHOM onnaThbl
ToBapa.

HeycTolika (neHun) B3biCKMBAETCA CO AHA, KOrga Mo AOroBOpY Kyn/vM-npogaku nepegada ToBapa
noTpebuTento AosxKHa bblia ObITb OCYLLECTB/IEHA, A0 AHA NepeAayun ToBapa noTpebuTtento nam Ao AHs
yOoBneTBopeHunn TpeboBaHusA NoTpebutens o Bo3BpaTe emMy NpenBapuTesibHO yNaayeHHON MM CYMMbI.

Cymma B3bICKAHHOW MOTpebuTenem HeycToWKM (NeHW) He MOXKEeT MpeBbilaTb CyMmy
npezBapuTeNbHOM onaThbl TOBapa.

4. TpeboBaHMA NoTpebuTens o Bo3BpaTe YNJa4YeHHOM 3a TOBApP CyMMbl M O MOJIHOM BO3MELLEHUN
yb6bITKOB MnoasnexaT yAoBAETBOPEHUIO MPOAAaBLOM B TeyeHWe AeCATM AHel cCo AHA npeabABaeHMA
COOTBeTCTBYIOLLEro TpeboBaHumA.

5. TpeboBaHua notpebuTtens, ycTaHOB/IEHHbIe MYHKTOM 2 HacToAllel cTaTbu, He noanexkart
YOOBNETBOPEHWNIO, €CiN NpodaBsel, [AOKaXeT, 4YTo HapylleHWe CPOKOB nepedayun noTpebutento
npeasapuTebHO OMAaYeHHOro ToBapa MPOM3OLLI0 BCAEACTBME HENpPeoAo/IMMOMN CUAbl UAW MO BUHE
nortpeburens.

Cratba 24. Pacyetbl c noTpebutenem B caydae nNpuobpeTeHus MM TOoBapa HeHaANerKallero
KauyecTea

1. Npu 3ameHe ToBapa HEHAA/IeXKaLlero KayecTsa Ha TOBap 3TOM Ke MapKu (3TUX e MoLeNn U
(unun) apTuKyna) nepepacyeT LeHbl TOBapa He NPoU3BOAUTCA.

(B pen,. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpwn 3ameHe ToBapa HEHaA/IeXKaLLEro KayecTBa Ha TaKOW »Ke ToBap APYroi mapku (mogenu,
apTUKyNa) B C/lydae, ecv LieHa ToBapa, NOoAJIeXKalllero 3aMeHe, HUXKe LeHbl ToBapa, NpeAoCcTaBNeHHOro
B3aMeH, NoTpebuTenb A0KEH AONNATUTL Pa3HMLY B LLEHAX; B C/lyYae, eCAu LeHa ToBapa, Noa/iexKallero
3aMeHe, Bbile LUeHbl TOBapa, MNpPeAoCTaB/NEHHOro B3aMeH, pa3HMUA B LIEeHaX BbiMsayMBaeTcA
notpebutento. LleHa ToBapa, noanexal,ero 3ameHe, onpeaenseTca Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHMe noTpebuTena He yAOBNAETBOPEHO MPOAABLOM, LLEHa 3aMeHfemMoro ToBapa M LeHa
nepefaBaeMoro B3amMeH TOBapa OMPeAensitoTcd Ha MOMEHT BbIHECEHUS CY[lOM PeLleHUs O 3aMeHe
ToBapa.

(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. B cnyyae npeabasneHua notpebutenem TpeboBaHMA O COPa3MEPHOM YMEHbLUEHUN MOKYMHOMN

LeHbl TOBapa B pacyeT NpPMHMMaETCs LieHa ToBapa Ha MOMEHT MpeabsB/ieHMa noTpebuTtenem
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TpeboBaHMA 06 yLEeHKe UK, ec/in OHO A0OPOBOJIbHO He YA0BNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M
peLIeHMsa 0 COPasMepPHOM YMEHbLLEHUWN NOKYMHOM LLEHbI.
(n. 3 B pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw Bo3BpaTe TOBapa HeHaA/1exKalllero KayecTsa notpeburens Bnpase TpeboBaTb BO3MeELLEHNA
pa3sHULbl MeXAay LEeHOM ToBapa, YCTaHOB/IEHHOM A0roBOPOM, U LIEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT 406pOBONLHOIO YA0B/IETBOPEHUA TaKoro TpeboBaHMa Uan, ecim TpeboBaHne A06POBOJIbHO He
YO0BNETBOPEHO, HA MOMEHT BbIHECEHMSA CYA0M peLleHus.

(n. 4 BBepeH depepanbHbim 3aKoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa oOT
21.12.2004 N 171-d3)

5. B ciiyyae Bo3BpaTa TOBapa HeHag/exKallero Kayecrtsa, MPOAAHHOro B KpeauT, noTpebutento
BO3BPALLAETCA YNJayeHHana 33 TOBApP AEHeXHadA CyMmma B pasmepe MNOralleHHOro Ko AHK BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a TakKXKe BO3MELLAeTCs MN1aTa 3a NpeAocTaBieHne KpeanTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HEHaANEXKALLErO KavyecTsa, NpMobpeTeHHOro notpebutenem 3a cyet
notpebuTenbckoro Kpeauta (3aima), npogasel, o6sa3aH BO3BPATUTb NOTPEOMTENIO YyNNayYeHHylo 3a
TOBAP AEHEXKHYIO CYMMY, @ TaKKe BO3MECTUTb yNnlavyeHHble NoTpebutenem NpoLeHTbl U UHbIE NAATEXM
no Aorosopy NoTpebuTenbcKoro KpeauTa (3aMma).

(n. 6 BBegeH depepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

Cratbsa 25. MNpaBo notpebutens Ha 06MeH ToBapa HaA/EKALLEro KayecTBa

1. NoTtpebutenb BnpaBe OOMEHATb HEMPOAOBO/ILCTBEHHbLIA TOBAp HaJ/IeXKallero Kavecrsa Ha
aHaJIOMMYHbIN TOBAp Yy NPOAaBLaA, Y KOTOPOro 3TOT ToBap Obi/1 NPMOBpPETEH, €CAM YKa3aHHbIN TOBap He
noaowen no popme, rabapmtam, pacoHy, pacLBeTKe, pasmepy UaM KOMMIEKTaLuu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb umeeT NpaBo Ha 06MeH HeMpPOAOBO/LCTBEHHOIO TOBapa HaA/1eXallero KayecTsa B
TeYeHue YeTblpHaALATU AHEN, He CYNTAA AHA ero NMOKynKu.

ObmeH HenpoaoBO/ILCTBEHHONO TOBapa HaAJ/eXKalllero Kayecrsa MpOBOAMTCA, €C/IM YKa3aHHbI
TOBap He 6bl B ynoTpebieHnn, CoXpaHeHbl ero ToBapHbIN BUA, NOTPEebUTEeNbCKME CBOMCTBA, NJIOMObI,
$abpuryHble APAbIKK, @ TaKKe MMEETCA TOBAapPHbIN YEK UM KAacCOBbIM YeK MO0 MHOM NOATBEPKAAOLMIA
onnaTy yKasaHHoOro ToBapa A0KYMeHT. OTcyTCcTBME Y NOTPebuTena TOBapHOro YeKa UM KacCOBOro YeKa
60 MHOro NOATBEPKAAOLWEro onaaTy TOBapa AOKYMEHTA He NINLLAET ero BO3MOXKHOCTM CCblNaTbCs Ha
cBUAETENIbCKME NOKa3aHUs.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNepeyeHb TOBApOB, He NoasexKalmx obMeHy No OCHOBAHWAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepaaetca MpasutenbctBom Poccuiickoit Pegepaunm.

2. B cnyyae, ecnum aHanorMYHbIN TOBap OTCYTCTBYET B NpoJaxKe Ha AeHb obpalleHna noTpebutens
K npoaasLy, noTpebutenb Bnpase 0TKa3aTbCA OT MCNOJNHEHUA A0roBopa Kynan-npogaku u notpebosatb
BO3BpaTa YyN/a4yeHHOM 3a yYKa3aHHbIN TOBap AeHeXHol cymmbl. TpeboBaHue noTpebutens o Bo3BpaTe
ynaayeHHOWM 3a YKa3aHHbI TOBap AEHEXKHOW CYMMbl NOANENKUT YAOBNETBOPEHUIO B TEYEHME TPEX AHEN
CO AHA BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuio notpebutens ¢ npoaasuom obmeH TOBapa MOXKeT ObiTb MpeayCMOTPeH npu
NOCTYN/IEHWM aHaNOrMYHOro ToBapa B npogaxky. Mpoaasey, 06s3aH HeslamenMTENbHO COOBLWUTL
notpebuTento o NOCTyN/JAeHMM aHaNOTMYHOIO TOBapa B MPOAasKY.

(n. 2 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTba 26. YTpaTunna cuny. - PegepanbHblit 3aKoH oT 25.10.2007 N 234-3.

CraTbs 26.1. [JMCTaHUMOHHbIN cnocob npoaaku ToBapa
(sBepeHa desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. [loroBop PO3HWYHOW KyMauU-NpOAarKM MOMKET 6biTb 3aK/A0YEH Ha OCHOBAHUW O3HAKOMAEHMUSA
noTpebutens ¢ NpeanoKeHHbIM NPOAABLOM ONUCaHWeM TOBapa NOCPeACTBOM KaTasloros, NPOCMNEKTOB,
6yKneToB, OTOCHUMKOB, CPEACTB CBA3M (TeNIeBU3NOHHOM, NOYTOBOM, PAAMUOCBA3N U APYTUX) UAN UHBIMK
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WCKNIOYAIOWMMM BO3MOXKHOCTb HEmnocpeAcTBEHHOrO O3HAaKOMJIEHMS noTpebuTens ¢ ToBapom Anbo
obpasuom ToBapa NpU 3aKJAKYEHUU TaKOro Aorosopa (AUCTaHUMOHHBLIA cnocob npoaaxku Tosapa)
cnocobamm.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. MNpopaBuomM [0 3aK/JlOYEeHWA [OOroBopa [AOJ/IKHA ObiTb NpeaocTaBseHa noTpebutento
nHbopmauus o6 OCHOBHbIX MOTPEBbUTENbCKUX CBOWCTBaxX ToBapa, 06 ajpece (mecTe HaxoxKaeHus)
npoaaslia, 0 MecTe MU3roToB/IeHUA TOBapa, O MoJHOM GUPMEHHOM HaUMeHOBaHUU (HaMMeHOBaHUK)
npoaasua (M3rotoBuTensa), o ueHe M 06 ycnosusax nNpuobpeTeHUs ToBapa, O ero AO0CTaBKe, CPOKe
CNy*KObl, CPOKE rOAHOCTM U FapaHTUIMHOM CPOKe, O NMopsaAKe ONnaThl TOBapa, a TaKKe O CPOKe, B TeYeHue
KOTOPOro AENCTBYET NpeasioxKeHne 0 3aKAo4eHnn 40oroBopa.

3. MNoTpebuTento B MOMEHT A0CTaBKM TOBapa A40/1XKHa ObiTb B NTUCbMeHHOoM dopme npeaocTaB/eHa
nHbopmaumsa o ToBape, NpeaycMoTpeHHas ctaTbeld 10 HacToAwero 3aKoHa, a TaKkXe npeaycMmoTpeHHas
NMYyHKTOM 4 HacToALelN CcTaTbn MHbOPMALLMA O NOPALKE U CPOKax BO3BpaTa ToBapa.

4. MNoTtpebutenp BnpaBe OTKasaTbCs OT ToBapa B Atoboe Bpems A0 ero nepegayu, a nocse
nepeaayv ToBapa - B TEYEHME CEMM AHEN.

B cnyuyae, ecnn nHpopmauma o nopsake M CpoKax BO3BpaTa TOBapa HaA/eXKalLlero Kayectsa He
6blna npegoctaBfeHa B NMUCbMEHHOW ¢dopme B MOMEHT [OCTaBKM ToBapa, noTpebutenb BnpaBe
0TKa3aTbCA OT TOBapa B TEYEHME TPEX MECALLEB C MOMEHTa Nepeaaym ToBapa.

Bo3BpaT ToBapa Hag/erkalllero KayecTBa BO3MOMEH B C/lyyae, eC/IM COXPaHeHbl ero ToBapHbIi
BMA, NOTPEBUTENbCKME CBOMCTBA, a TaKKe AOKYMEHT, NOATBEpPXKAAloWmi GaKT M yCNoBUA MOKYMNKK
yKasaHHoro TtoBapa. OTcyTcTBME Yy noTpebuTtens AOKYMeHTa, noATBepXAalowero ¢akT M ycnosus
MOKYMKKW TOBapa, He /IMLIAeT ero BO3MOXHOCTU CCblNaTbCA Ha Apyrue AoKasaTenbCcTBa npuobpeteHmn
TOBapa Y AaHHOro npoaasua.

MoTpebutenb He BhpaBe OTKas3aTbCA OT TOBapa HaAJeXKallero KayectBa, MWMEOLWEro
WMHAMBUAYANbHO-OMNPeAeNIeHHble CBOMCTBA, €C/NM  YKa3aHHbIA TOBAap MOXeT 6biTb MCMo/b30BaH
NCKAOYUTENbHO NpuobpeTatolmum ero notpeburenem.

Mpy oTKase noTpebuTens oT ToBapa NPOAaBeL, AOJIKEH BO3BPaTUTb €My AEHEKHYI0 CyMMY,
yniadyeHHyto notpebutenem no AOroBopy, 3a WMCKAOYEHMEM PaCXo40B NPOJaBLA Ha AOCTaBKy OT
notpebutens BO3BPALLEHHOrO TOBapa, He Mo3gHee Yem 4yepes AecATb AHEM Co AHA npeabABaeHUs
noTpebuTesiem cooTBeTCcTBYHOLErO TPeboBaHMUA.

5. TMNocneactems npoAaxkn ToBapa HeHad/eXKallero KadyecrtBa AWUCTaHUMOHHbIM crnocobom
NpoAaKMm ToBapa YCTaHOB/IEHbI MOJIOKEHUAMMU, NPeayCMOTPEHHbIMK cTaTbamM 18 - 24 HacToAulero
3aKoHa.

CraTbA 26.2. [paBuna NpogaxKm oTAeNbHbIX BUAOB TOBAPOB
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna nNpoaaxkn OTAENbHbIX BUAOB TOBApOB ycTaHaBAMBaloTcA MMpaBUTeNbCcTBOM Poccuiickom
depepaunn.

lnaea lI. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKA3AHUUN YCANVYT)

CTaTba 27. CpOKM BbINOSHEHWUA PaboT (OKasaHuUa ycayr)

1. WcnonHuutens o06f3aH OCYLLECTBMTb BbINOAHEHME pPaboTbl (OKasaHwue ycayrn) B CPOK,
YCTaHOBJ/IEHHbIN NMPAaBUIAMU BbINOJHEHWUS OTAE/bHbBIX BUAOB PaboT (OKa3aHUs OTAe/bHbIX BUA0B yCayr)
WY JOTOBOPOM O BbIMOJIHEHUW PAabOT (OKasaHUM ycayr). B forosope o BbINOSHEHUN PaboT (OKasaHWK
YCAYr) MOXKET MpeayCcMaTpMBaTLCA CPOK BbIMOJHEHUA PaboTbl (OKa3aHUs ycayru), eciv yKasaHHbIMU
npaBuiamuM OH He MNpeayCMOTPEH, a TaKXe CPOK MeHbllei NPOoAOMKUTENbHOCTU, Yem CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNaMM.

2. CpoK BbINO/MHEHMA PaboTbl (OKasaHWA yCAyrn) MoXKeT onpeaensatbca AaTtoi (nepuogom), K
KOTOPOW [0/1}KHO BbITb 3aKOHYEHO BbINOJIHEHME PaboTbl (OKasaHue ycnyru) unm (n) aaton (neprogom),
K KOTOPOM UCNOMHUTENb AOXKEH NPUCTYNUTb K BbINOAHEHMIO PaboTbl (OKa3aHMIO yCayru).
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(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecan BbinoaHeHWe paboTbl (OKasaHWe ycayru) ocyllecTeaseTcsa no Yactam (gocTaBKa
nepuoamyeckon neyatm, TexHUYecKoe OOCAyXKMBaHME) B TeyeHWe CpoKa AeWCTBMA [A0orosopa o
BbINOJIHEHUN pPaboT (OKasaHWW ycayr), AOOKHbI NPeaycMaTpPuBaTbCA COOTBETCTBYIOLWME CPOKU
(nepvoapl) BbINONHEHMA TaKUX paboT (oKasaHua ycayr).

Mo cornaweHuo CTOPOH B gorosope MoryT ObiTb MpeaycMOTPEeHbl TaKKe CPOKMU 3aBeplleHus
OTAE/NbHbIX 3TanoB pPaboTbl (MPOMEKYTOUHbIE CPOKM).

(n. 3 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

CraTba 28. NocneacTeus HapyLLEeHUS UCMONHUTENIEM CPOKOB BbINOJ/IHEHUS PaboT (OKa3aHUs ycayr)

1. EcAm ucnonHWUTENb HAPYLWIWMA CPOKM BbINOAHEHUA PaboTbl (OKa3aHMA yCayrn) - CPOKM Havana u
(nnn) oKoHYaHMA BbINOIHEHMA PaboTbl (OKazaHMA ycayru) n (MmM) NPOMENKYTOUYHbIE CPOKM BbINOAHEHUA
paboTbl (OKa3aHUA yCayrM) nam Bo BPEMA BbINOJHEHUA PAabOTbl (OKa3aHWA yCAYrn) CTano OYEBULHbBIM,
YTO OHa He ByaeT BbINOMIHEHA B CPOK, NOTPebUTENb NO CBOEMY BblIOOPY Brpase:

(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)

HA3HA4YUTb UCMOIHUTENIO HOBbIV CPOK;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nopy4YnTb BbINOSHEHWE pPaboTbl (OKazaHWe ycayrn) TPETbMM AWLAM 33 PasyMHYI0 LEHY wau
BbINOJIHUTb €€ CBOMMM CUNAMM M NOTPEHOBATL OT UCMOSIHUTENA BO3MELLEHWUA MOHECEHHbIX PACXOA08B;

notpeboBaTb YMEHbLUEHUA LLEHbI 3@ BbINO/IHEHUE PaboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUA A0rOBOPA O BbIMNOJHEHWUM PaboTbl (OKa3aHUK ycayru).

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb Bnpase NoTpeboBaTb TaKKe MOJIHOTO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX €My B
CBSA3M C HapyLUeHNEeM CPOKOB BbINOJIHEHUA PaboTbl (OKa3aHUA ycayru). YObITKM BO3MELLLAIOTCA B CPOKM,
YCTaHOB/IEHHbIe 411 YA0BNETBOPEHMA COOTBETCTBYHOLWLMX TpeboBaHMI NnoTpebuTtens.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTesem HOBble CPOKW BbINOJIHEHUS pPaboTbl (OKasaHua ycayru)
YKa3blBalOTCA B IOFOBOPE O BbINOJIHEHUMN PaboTbl (OKa3aHUM ycayrm).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae nNpoCpoYKM HOBbIX CPOKOB MOTPEOUTENb BnpaBe MNpPeabABUTb WMCMNOJHUTEND MHble
TpeboBaHMsA, yCTAaHOB/IEHHbIE MYHKTOM 1 HacToALLel cTaTbu.

3. LleHa BbINOAHEHHOM paboTbl (OKAa3aHHOW ycayru), BO3BpaLLaeMas noTpebuTesnio Npu oTkase ot
WCMNOJIHEHNA [0roBopa O BbINOJHEHUM PaboTbl (OKa3aHMM YCAyrM), a TaKKe Yy4yMTbiBaemas npu
YMEHbLUEHUN UEHbl BbINOJHEHHOW PaboTbl (OKa3aHHOW ycayru), onpepenseTca B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNMpun OTKase OT UCMOJIHEHWUA A0roBOPa O BbINOJHEHUU PaboTbl (OKAa3aHWUM YCAYTrM) UCMONHUTENb
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTPaT, NPOM3BEAEHHbIX B MpoLecce BbiNOJAHEHMA PaboTbl
(oKasaHus ycnyru), a TakKe naaTbl 3@ BbINOJHEHHYIO PaboTy (OKasaHHY yCayry), 3a UCKAOYEHUEM
CNy4as, ecnum noTpebuTens NPUHAN BbINOJHEHHYIO PpaboTy (OKa3aHHyto ycayry).

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

A63aL, McKAtoYeH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

5. B cnyyae HapylleHUs YCTaHOBAEHHbIX CPOKOB BbINOJIHEHUA PaboTbl (OKasaHMA ycayru) uau
Ha3HaYeHHbIX NOTpebuTeNem Ha OCHOBAHWUWM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOIHUTE/b
ynnaunsaeT NoTpebuTento 3a Kaxapli AeHb (Yac, ecim CPpoK onpenenieH B Yacax) MPOCPOYKM HEYCTOMKY
(neHo) B pasmepe Tpex MPOLEHTOB LEHbl BbINONHEHMA PaboTbl (OKasaHWA yc/ayru), a ecau LeHa
BbIMNO/IHEHUA pPaboTbl (OKasaHWA ycayru) AOrOBOPOM O BbIMOJNHEHMM PaboT (OKasaHWM ycayr) He
onpeaeneHa - obLlein LeHbl 3aKasa. [JoroBOPpOM O BbIMOJHEHMU pPaboT (OKasaHWUM yCayr) mexay
noTpebuTenem n UCNOHUTENIEM MOKET BbITb YCTaHOBIEH BO/1Iee BbICOKUI pa3mep HeYyCTONKM (MeHu).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapyleHMe CPOKOB Hayana BblNOJHEHMA PaboTbl (OKasaHuA ycayru), ee
3Tana B3bICKMBAETCA 3a KawAaplh OeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BMAOTb A0
Hayana BbINOAHEHUA pPaboTbl (OKasaHWA ycayrn), ee 3Tana MAM NPeabABNEeHUs noTpebutenem
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TpeboBaHUI, NPeaAyCMOTPEHHbIX MYHKTOM 1 HacToALLEeN CTaTbu.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapylleHne CPOKOB OKOHYaHWUA BbINOHEHMA paboTbl (OKasaHua ycayru), ee
3Tana B3bICKMBAETCA 3a KaXKAbl AeHb (4ac, ecivM CPOK onpefeseH B Yacax) NPOCPOYKM BM/IOTb A0
OKOHYaHWA BbINOJHEHMA PaboTbl (OKasaHWs ycayru), ee 3tana WaM NpeabABAeHUA MoTpebuTenem
TpeboBaHMI, NPeaYCMOTPEHHbIX MYHKTOM 1 HacToALLeNn cTaTbu.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Cymma B3bICKaHHOM MoTpebuTenem HeycToMKK (MeHW) He MOXKeT npeBbiwaTb LeHy OTAe/bHOro
BMAA BbINOJIHEHUs paboTbl (OKasaHMA ycayrv) uam obulyto LeHy 3aKasa, ec/iM LieHa BbIMNOJHEeHUA
oTZeNbHOro BuAa paboTbl (OKasaHWA ycayrn) He onpeneneHa AOrOBOPOM O BbIMOJHEHUW PaboTbl
(okasaHuu ycayrn).

Pasmep HeycTOMKM (NeHW) onpepenseTca, UCXoAa M3 LeHbl BbINOJAHEHUA pPaboTbl (OKasaHuA
YCNYru), a eciv yKasaHHasA LLeHa He onpegeneHa, ucxoasa us obuiei LeHbl 3aKasa, CyLecTBOBABLUEN B
TOM MecCTe, B KOTOpoMm TpeboBaHWe noTpebutena JoKHO 6b110 BbITb YAOBAETBOPEHO UCNOAHUTENEM B
AeHb A00OpOBO/ILHOMO YA0BNETBOPEHUA Takoro TpeboBaHMA MAM B AeHb BblHECeHWA cyaebHoro
peweHus, ecnn TpebosaHue noTpebutena 4o06POBONLHO YAOBNETBOPEHO He Bblso.

6. TpeboBaHWAa noTpebuTens, ycTaHOB/EHHble MYHKTOM 1 HacToslel cTaTbW, He nognexart
YOOBNETBOPEHUIO, €CAN MUCNOAHUTENb [AOKAXKET, 4YTO HapylleHMe CPOKOB BbINOJHEHUS PAbOTLI
(OKasaHus ycayru) nponsowno BcaeacTeme HenpeoLoIMMON CUbl AN NO BUHE NoTpebutens.

Cratba 29. [paBa noTpebutens npuv OOHaAPYKEHUM HEeOOCTATKOB BbINOJHEHHOM pPaboThbl
(okazaHHoI ycnyru)

1. MoTpebuTtens Npu OBHAPYKEHUM HEAOCTATKOB BbINOJAHEHHON pPaboTbl (OKasaHHOM ycayru)
BMpaBe no cBoemMy Bbibopy noTpeboBaTh:

6e3B03Me34HOro YyCTPaHeHUs HeAO0CTaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayrn);

COOTBETCTBYHOLLEIO YMEHbLUEHUA LLEHbI BbINOJHEHHOM paboTbl (OKa3aHHOM ycayru);

6e3B03Me34HOr0 M3roToB/IEHUS APYrol Bewy U3 04HOPOLHOIO MaTepuasia TaKoro »Ke KayecTsa
WX NMOBTOPHOIO BbINOJIHEHMA PaboTbl. Mpu aToM NoTpebutesib 06A3aH BO3BPaATUTL paHee nepeaaHHyo
€My UCMOJIHUTENEM BeLLb;

BO3MELLLEHMA MOHECEHHbIX MM PacxogoB MO YCTPAHEHWIO HEeLOCTaTKOB BbIMOJHEHHON PaboTbl
(oKasaHHOW ycnyru) cBOMMM CUAAMMN UIN TPETBUMU TULLAMMU.

YposnetsopeHne TpeboBaHWM noTpebutens o 6e3B03ME3AHOM YCTPAHEHMU HEAOCTATKOB, 06
W3roTOBJAEHUWN [APYrOM BelWM WAM O NOBTOPHOM BbINOJHEHMM PabOTbl (OKa3aHWKM ycnyru) He
0CBOOOXKAAET UCMONHUTENA OT OTBETCTBEHHOCTM B POpPME HEYCTOMKM 3a HapyLlleHMe CPOKA OKOHYaHUSA
BbINOAHEHUA paboTbl (OKasaHuMA ycayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT MCMOJHEHWA AOrOBOPa O BbIMOAHEHWUWM PAabOTbl (OKa3aHUK
ycnyru) n notpeboBaTtb NOSHOFO BO3MELLEHMA YObITKOB, €C/IN B YCTAHOB/IEHHbIV YKa3aHHbIM A0r0OBOPOM
CPOK HeAoCTaTKM BbINOMHEHHOM pPaboTbl (OKA3aHHOW yc/AyrM) He yCTpaHeHbl MWCMONHUTENEM.
MoTpebuTenb TaksKe BrpaBe OTKa3aTbCA OT MCMOJIHEHUA AOrOBOPa O BbIMOJAHEHUU PaboTbl (OKazaHUK
YCNyrn), ecnn um obHapyKeHbl CYLLECTBEHHbIE HEAOCTAaTKU BbINOJIHEHHOM PaboTbl (OKa3aHHOW yCayru)
WAW MHblE CYLLEeCTBEHHbIe OTCTYN/IEHNS OT YC/I0BUIA A0oroBopa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutenb Bnpase NoTpeboBaTb TaKKe MOJIHOrO BO3MELLEHUA YObITKOB, MPUUYNHEHHBIX EMY B
CBA3W C HeLO0CTaTKaMM BbIMOJIHEHHOW PaboTbl (OKasaHHOM ycnyrun). Y6bITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE A/1A YA0BNETBOPEHMA COOTBETCTBYIOLWMX TpeboBaHMI noTpebuTtens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOM ycayru), Bo3Bpaliaemas noTpebutento npu oTkase oT
WCMO/IHEHUA [O0roBOpa O BbINOJHEHUM PaboTbl (OKasaHUKM ycayrn), a TakkKe y4yuTbiBaemas npu
YMEHbLUEHUN UEHbl BbINOJHEHHOW PaboTbl (OKa3aHHOW ycayru), onpepenseTcd B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctaTtbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHUs, cBA3aHHble C HeAOCTaTKaMW BbINOJIHEHHOM PaboTbl (OKasaHHOM ycayru), moryT

6bITb NPeabABAEHbI NPWU MPUHATUM BbINOJHEHHOM PAabOTbl (OKa3aHHOW YCYrK) UK B XOLE BbINOJIHEHUA
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paboTbl (OKasaHua ycayru) nmMbo, ecanm HEeBO3MOXHO OOHapPYKUTb HeAOoCTaTKU MpU MPUHATUM
BbINO/IHEHHOW PaboTbl (OKa3aHHOM YCYri), B TeYEHWE CPOKOB, YCTAHOBAEHHbIX HACTOALLMM MYHKTOM.

MoTpebutenb BnpasBe NpeabABAATb TPeboBaHMA, CBA3AHHblIE C HEAOCTaTKaMW BbIMNOJHEHHOW
paboTbl (OKasaHHOM ycnyru), ecan OHU OBHApYKeHbl B TeYeHWe TapaHTMMHOINO CPoKa, a MpU ero
OTCYTCTBMM B pPasyMHbIii CPOK, B Mpegenax ABYX JIeT CO AHA TNPUHATUAA BbINOJIHEHHON pPaboTsbl
(OoKasaHHOM ycnyrM) UAM NATM 1eT B OTHOWEHMM HEeAOoCTAaTKOB B CTPOEHUW U MHOM HeABUKMMOM
nMyLLecTBe.

(n. 3 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. WUcnonHuTenb oTBeYaeT 3a HeAoCTaTKM paboTbl (ycnyru), Ha KOTOpyl He YCTaHOB/eH
rapaHTUMHLIA CPOK, eciu NoTpedbuTesnb OOKAXKET, YTO OHWM BO3HMKAM A0 €e MPUHATUA MM WAKM NOo
NpMYMHAM, BOSHUKLIMM A0 3TOTO MOMEHTA.

B oTHoweHuM paboTbl (ycnyrn), Ha KOTOPYHO YCTAHOBAEH rapaHTUMHbLIA CPOK, WCMOJIHUTENb
OTBEYaeT 33 ee HeAOCTaTKW, eC/IM He [OKAXKET, YTO OHW BO3HWMKAM Moc/ie NpUHATUA paboTbl (ycayru)
notpebutenem BCNeACTBME HapyweHUMs MM NpPaBUA MCMNONb30BaHMA pesynbTaTa pabotbl (ycnyru),
OENCTBUMN TPETbUX /UL, ST HENPEOAO0NUMOM CUNBbI.

(n. 4 BBegeH PepepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cnayvasx, Korga npegycmMoTPEHHbIM A0roBOPOM rapaHTUIHbLIVA CPOK COCTaBAAET MeHee ABYX
neT (NATK NeT Ha HeABMKMMOE MMYLLLECTBO) U HeAOCTaTKU PaboTbl (Yciyrn) obHapy»KeHbl NoTpebuTtenem
Mo UCTEYEHUW rapaHTUIMHOIO CPOKa, HO B NMpeaenax ABYX NeT (NATU NeT Ha HeABUMKMMOE MMYLLECTBO),
noTpebutenb Bnpase NpeabaBUTb TPeboBaHWA, NPeayCMOTPEHHbIE NYHKTOM 1 HacToALLEeN CTaTbu, ecan
OOKaAXKeT, YTO TaKMe HedoCTaTKM BO3HWUKAW A0 MPUHATUA UM pesynbTaTa paboTbl (ycayru) uam no
NPUYUHAM, BO3HUKLINM [0 3TOFO MOMEHTA.

(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbIABNEHWMA CYLLECTBEHHbIX HeAoCTaTKoB paboTbl (ycnyrn) noTpebutens Bnpase
npeabaBUTb UCMNONHUTENO TpeboBaHWe O 6e3BO3MEe3AHOM YCTPAaHEHUW HEeAOCTAaTKOB, €C/IM AOKaKeT,
YTO HEZOCTaTKM BO3HUKAM 0 NPUHATUA UM pesyabTaTta paboTsl (ycnyrn) nam no npuYnMHam, BO3HUKLINM
00 3TOro MOMEHTa. ITo TpeboBaHWE MOXKET BbITb NPeabABAEHO, eC/IN TaKMe HefoCTaTKU OBHapYKeHbI
No WCTeYEHUM ABYX JieT (MATU NeT B OTHOLEHUM HEeABUMNKMMOrO MMYLLECTBA) CO AHA MPUHATUA
pesynbTata paboTbl (ycayru), HoO B npeaenax yCTaHOBAEHHOro Ha pesynbTaT paboTtbl (ycayrun) cpoka
CNy»KObl NN B TEYEHME AEeCATU NIET CO AHA NPUHATUA pe3ynbTaTta paboTsl (ycayr) notpebutenem, ecim
CPOK cNy»Kbbl He ycTaHoBAeH. Ecnn aaHHoe TpeboBaHWe He yA0BAETBOPEHO B TeYeHWe ABaguaTh AHeMn
CO AHA ero npeabABAeHUA noTpebutenem namM obHapyKeHHbIN HeA0CTaTOK ABNAETCA HEeyCTPaHUMbIM,
noTpebutenb no ceoemy Bbibopy Bnpase TpebosaTh:

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLEMO YMEHbLIEHWA LIeHb! 33 BbINMOJAHEHHYIO PaboTy (OKasaHHyo yCayry);

BO3MELLEHMA MOHECEHHbIX MM PacxoAoB MO YCTPAHEHWI0 HEeAOCTAaTKOB BbINOAHEHHON pPaboThbl
(oKasaHHOW ycnyrv) CBOMMM CUAAMU UAU TPETBUMM IMLLAMU;

OTKasa OT WMCNOJIHEHWA [OOroBoOpa O BbIMNOJAHEHUM PaboTbl (OKasaHWM ycayrn) M BO3MeELLEHUA
yb6bITKOB.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTba 30. CpoKM yCTpaHEHUN HeAO0CTaTKOB BbINOJIHEHHOM paboTbl (OKa3aHHOM ycyrn)

HepoctaTkm pabotbl (ycayrn) [oMKHbI ObiTb yCTPaHEHbl MCNONHWUTENIEM B Pa3yMHbIN CPOK,
Ha3HaYeHHbIN NoTpebuTenem.
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

A63aL, McKAtoueH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

HasHauyeHHbIN noTpebutenem CpPoK ycTpaHeHMA HeAOoCTaTKOB TOBapa YKasblBaeTcs B AOroeope
MAW B WHOM MNOANWUCHBIBAEMOM CTOPOHaMWM [OKymeHTe /vMbo B 3aABAE€HMM, HanpaB/iEeHHOM
noTtpebuTenem UCNoHUTENIO.
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyuweHue npeayCMOTPEHHbIX HACTOAWEN CTaTbeM CPOKOB YCTPAHEHMA HeaoCTaTKOB
BbINO/HEHHOM PaboTbl (OKa3aHHOM YCAyrM) UCNONHUTENDb yNaauMBaeT NoTpebuTento 3a Kakabli AeHb
NPOCPOYKN HEYCTOMKY (MeHto), pasmep 1 NOPSAAOK UCUUC/IEHMA KOTOPOK onpeaenstoTca B COOTBETCTBUM
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C NYHKTOM 5 cTaTbm 28 HacToALWwero 3aKoHa.
B cny4yae HapyleHMs yKa3aHHbIX CPOKOB NOTpebutenb Bnpase NpeabABUTb UCMOAHUTENID UHbIE
TpeboBaHMA, NpesyCMOTPeHHbIe NYHKTaMM 1 1 4 cTaTbh 29 HacToALwero 3aKoHa.

CraTba 31. CpoKu yooBAETBOPEHUA OTAENbHbIX TPpeboBaHNUI NoTpebutens

1. TpeboBaHus noTpebutens 06 yMeHblUEHUU LEHbl 3@ BbIMNONHEHHYIO PaboTy (OKasaHHYyHo
ycnyry), o BO3MELLEHUM PaCXofloB MO YCTPAHEHWUIO HeOCTAaTKOB BbINOJAHEHHOM pPaboTbl (OKasaHHOM
YCNYyT1) CBOMMM CUNAMWU UAU TPETBUMM /IMLAMM, 3 TaKXKe O BO3BpaTe ynaayeHHoM 3a paboTty (ycayry)
OEHEKHOWN CYMMbI M BO3MELLEHUM YObITKOB, MPUYMHEHHbIX B CBA3W C OTKA30M OT MCMOJIHEHMA A0r0BOPA,
npeaycMoTpeHHble NyHKTOM 1 ctatbM 28 U nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YO0BNETBOPEHMIO B AECATUAHEBHbIM CPOK CO AHA NPeabsABEHMA COOTBETCTBYOLWEro TpebosaHums.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHus notpebutens o 6e3B03Me3LHOM WM3FrOTOBJEHMU APYrOl BELWM M3 OAHOPOAHOrO
MaTepunana TaKoro e KayecTsa MAM O NOBTOPHOM BbIMOAHEHUWN PabOTbl (OKa3aHUKU yCAyrv) NoanexKart
YO0BNETBOPEHMUIO B CPOK, YCTAHOBAEHHbIN A1 CPOYHOrO BbINOAHEHUA PaboTbl (OKa3aHMA ycayru), a B
CNy4ae, ecnun 3TOT CPOK He YCTAHOBJIEH, B CPOK, NPeAyCMOTPEHHbIN JOTOBOPOM O BbINOJIHEHUKU PaboTbI
(OKazaHWK ycnyrun), KOTopbI bbl HEHagEXKALLE UCTIONTHEH.

3. 32 HapyweHne NPeaycMOTPEHHbIX HacToALLel CTaTbel CPOKOB YA0BNETBOPEHUA OTAENbHbIX
TpeboBaHMI MNOTPebUTeNs WUCNOAHUTENb YMAAYMBAET NOTPEOUTENtO 33 KaXKAbIM AeHb MNPOCPOUKM
HeycToWKy (NeHto), pasmep U NOPSAAOK UCHUCTEHUSA KOTOPOK ONpeaensoTca B COOTBETCTBUM C NMYHKTOM
5 cTaTtbum 28 HacToALero 3aKoHa.

B cnyyae HapyLeHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToAwel cTaTbn, NOTpebuTens Bnpase
npeabABUTb UCNONHUTENIO MHble TpeboBaHMA, NPeayCMOTPEHHble NYHKTOM 1 cTaTbn 28 1 NyHKTamm 1 1
4 ctaTbu 29 HacToALwwero 3aKoHa.

Cratba 32. lpaBo noTpebutens Ha OTKA3 OT MCMOJIHEHMA A0roBopa O BbIMOJIHEHUM pPaboT
(okasaHuu ycayr)
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

|_|0Tp66VITEJ'Ib Bnpase OTKa3aTbCA OT WUCMNOJIHEHUNA A0roBopa O BbIMNOJIHEHUNA pa60T (OKa3aHMM
ycnyr) B ntoboe BpemAa npun ycnosunm onnatbl UCNONHUTENIO d)aKTVILIeCKM NOHECEHHbIX MM pacxoaos,
CBA3aHHbIX C UCNONHEHUEM 06A3aTeNbCTB Mo AaHHOMY O0Orosopy.

CraTbs 33. CmeTa Ha BbinosiHeHMe paboTbl (OKasaHue ycnyru)

1. Ha BbinonHeHWe paboTbl (OKasaHue ycnyru), nNpeaycMOTPEHHOW [0roBOPOM O BbIMOJIHEHUM
paboTbl (OKa3aHUK yCYrK), MOXKET BbITb COCTaB/IeHa TBEpAAn UAn NpnbanM3nTenbHaa cmeTa.

CocTaBneHue Takoi CMeTbl 1Mo TpeboBaHMIO NOTpebuTens Mnn UcnonHUTeNa obsa3aTenbHo.

2. UcnonHutens He Brnpase TpeboBaTb YyBe/MYEHUA TBEPAOW CMeTbl, a notpebuTenbs - ee
yMeHbLUEHUs,, B TOM 4MC/e B C/yd4ae, KOrAa B MOMEHT 3aK/lo4YeHMs [0rosopa MCK/o4Yanacb
BO3MOKHOCTb MPeayCMOTPETb MOJIHbIN 06bem NoA/esKalluux BbINOMHEHMIO PAaboT (OKa3aHUIo ycayr) nam
HeobXoAMMbIX A/1 3TOrO PacXxoos.

UcnonHutenb uMmeeT npaBo TpeboBaTb YyBe/AWYEHMA TBEPAOW CMETbl MNPU  CYLLECTBEHHOM
BO3PacTaHWM CTOMMOCTM MaTepuanoB M 06opyAOBaHWUA, MPEOOoCTaBAAEMbIX UCMONHUTENEM, @ TaKKe
OKa3blBaeMbIX €My TPETbMMW NIMLAMWN YCAYT, KOTOPOE Henb3A 6blN0 NPeayCcMOTPETb NPU 3aK/IUYeHUN
porosopa. MNpu oTKkase notpebutens BbINOJHWUTL 3TO TpeboBaHME UCMONAHUTENbL BNpaBe PacTOPrHyTb
Aorosop B cyaebHom nopsake.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. EcnM  BO3HMKNE HeEOB6XOAMMOCTb  BbIMOAHEHMA  [A0NOMHMTENbHbIX paboT (oKasaHuA
[JOMNONHUTENbHbIX YCIYT) U MO 3TOM NPUYMHE CYLLECTBEHHOMO MpPeBbllleHna NPUBAN3UTENIbHON CMETbI,
ncnonHuTeNnb 068a3aH CBOEBPEMEHHO NpeaynpeanTb 06 3Tom notpebutena. Ecam notpebutens He pan
cornacue Ha npesbileHne NpUbaAN3MTENbHOM CMETbI, OH BNPaBe 0TKa3aTbCaA OT UCMNOJIHEHWUA A0roBopa.
B 3TOM C/lyyae UCNoNHUTENb MOXKeT TPe6oBaTh OT NoTpebuTena ynaathl LeHbl 3a BbINOJHEHHYO paboTy
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(okasaHHyto ycnyry).

McnonHutenb, CBOEBPEMEHHO He npeaynpeavswnii  notpebutens o  HeobxoAuMMOCTU
npesbllleHNa npubAn3uTeNbHON cmeTbl, 0653aH WMCMONHUTL AOroBOP, COXPaHAA NpasBo Ha onaarty
paboTbl (ycnyrun) B npeaenax npubAnN3NTENbLHON CMETbI.

(n. 3 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

CtaTbA 34. BoinonHeHWe paboTbl U3 maTepuana UCNOAHUTENA

1. icnonHutenb 064a3aH BbINOHUTL PaboTy, onpeaeneHHy 4OroBOPOM O BbINOJHEHUM PaboThI,
N3 CBOEro maTepuasa U CBOMMM CPeLCTBaMM, €C/IM MHOE He NPeayCMOTPEHO A0r0BOPOM.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonuuTtenb, npegocTaBMBLLUMIA  MaTepuan [ANA BbINOAHEHUA paboTbl, OTBeyaeT 3a ero
HeHag/e)allee KayecTBo Mo npasuaam o6 OTBETCTBEHHOCTM NPOoAaBLa 3a TOBapbl HeHad/exalero
KayecTsa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan ncnonHuTena oniadnsaeTca notpebutenem npu 3akao4eHUM YKazaHHOro A4orosopa
NOMIHOCTbIO WMAM B pa3mepe, YKasaHHOM B [AOrOBOpe O BbINOJAHEHMM paboTbl C  yc/ioBUEM
OKOHYaTe/NIbHOrO pacyeTa Npu Noay4YeHUM notTpebutenem BbINOAHEHHOW MCnoaHUTENeM PaboTbl, ecnu
MHOM NOPAAOK pacyeToB 3a MaTepuan UCNONHUTENA He NPeayCMOTPEH cCoralleHUemMm CTOPOH.

(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. B cnyyasnx, npeayCMOTPEHHbIX AOrOBOPOM O BbIMOJHEHMM PaboTbl, maTepuan MOXKeT bbiTb
npefocTaBAeH  WUCMOJHUTENeM noTpebutento B KpeauT. [locnegylowee U3MEHEHWE  LeHbI
npeaoCcTaBNEHHOro B KpeauT maTepuana UCMONHUTENA He BAeYeT 3a coboli nepepacyeTa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Matepvan UCNoaHUTENA U Heobxoaumble AN BbINOMHEHMA PaboTbl TEXHUYECKUE CPecTBa,

WMHCTPYMEHTbI M NpoYee AOCTAaBAAKOTCA K MECTY BbINOJIHEHMA PabOT UCMONHUTENEM.

KoHcynbTaHTMAOC: NnpuMeyaHme.

O npuMmeHeHUn NoJIoXKeHUM cTaTbM 35 K OTHOWEHMAM NO [0roBOPY, CBA3AHHOMY C OKa3aHUEM
YCAYT NO XMMMYECKOM YMUCTKe M3aenuii, cMm. nucbmo PocnoTpebHaasopa ot 07.03.2006 N 0100/2473-06-
32.

CraTbs 35. BbinonHeHWe paboTbl N3 maTepuana (c Bewpto) notTpebutens

1. Ecnn paboTa BbINOAHAETCA NOMIHOCTbIO MM YaCcTUYHO M3 MaTepuana (c Bewplo) noTpebutens,
MCMNONHWUTENb OTBEYAET 32 COXPAHHOCTb 3TOr0 MaTepuana (BeLin) M NpaBuIbHOE ero NCNOb30BaHME.

NcnonHutenb 06a3aH:

npeaynpeauTtb notpebutens O HENpUrogHocTM UM HeaobpoKauyecTBEHHOCTM nepeaaHHoro
notpebutenem matepuana (Bewm);

npeAacTaBuTb oT4YeT 06 M3pacxo40BaHMM MaTepuasa v BO3BPATUTb €ro OCTaToK.

B cnyyae nNoOAHOM MAWM YacTMYHOW yTpaTbl (NoBpexkAeHuA) maTepuana (Bewu), NPUHATOro OT
notpebutens, ucnonHuTenb obasaH B TPEXAHEBHbIA CPOK 3aMEHUTb ero O4HOPOAHLIM MaTepuasiom
(Belblo) aHaNOrMYHOrO KayecTBa M Mo KefaHuo notpebuTens M3rotToBuUTb M3denne U3 o4HOPOAHOro
MaTepuana (sewm) B pasyMHbIi CPOK, a NpU OTCYTCTBUU O4HOPOAHOIO MaTepuana (Bewwu) aHaorMyHoro
KayecTBa - BO3MECTUTb NOTPEOUTENO ABYKPATHYIO LieHy yTpayeHHOro (nosBpexgeHHOro) matepuana
(Bewym), a TaKKe pacxosbl, MOHECEHHbIe NoTpebuTenem.

2. LleHa yTpadeHHOro (noBpe)kAeHHOro) matepuana (Bewwm) onpeaensercda, UCXOAA M3 LEHbI
maTtepuana (Belm), cylecTBoBaBLIE B TOM MecTe, B KOTOPOM TpeboBaHMe NoTpebuTena A0NKHO 6blno
6bITb YA0BNETBOPEHO UCMONHUTENEM B AeHb A06POBO/IbLHOIO YA0BAETBOPEHMA TaKOro TpeboBaHUA UK
B AeHb BblHECeHMA cyaebHoro pelwenus, ecam TpebosaHue notpebutens 4o6pPOBOILHO YA0BAETBOPEHO
He 6blno.

LleHa maTepnana (Beww), nepesaBaemoro WCNONHWUTEND, OMpeaenseTcd B AOroBope o
BbIMOJHEHUN pPaboOTbl MAM B MHOM [AOKYMeHTe (KBMTaHLMM, 3aKase), MNOATBEPXKAAIOLEM ero
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3aKntoueHue.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb 0CBOGOXKAAETCA OT OTBETCTBEHHOCTM 33 MNOJIHYID MAW YacTUYHYK0 yTpaTy
(noBpexpgeHue) matepuana (Bewm), NPUHATOrO UM OT NOTPebuTens, ecan notTpebutenb npegynpexKaeH
ncnonHutTenem ob ocobbix CBOMCTBaX MaTepuana (Belin), KOTopble MOryT NoB/edYb 3a CO60M ero NoHYIo
WA YaCTUYHYIO YTpaTy (noBpexkaeHune) Mbo ecnv yKasaHHble CBOWCTBA MaTepuana (Bewm) He MOru
6bITb OBHapPYKEeHbl NPY HaaNeKalllel NPUeMKe UCMNONHMTEIEM 3TOTO MaTepuana (seLm).

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Cratba 36. 06aA3aHHOCTb McCMOAHUTENA WHPOpPMMPOBATL MNOTPebutena ob o0b6CToATENbCTBAX,
KOTOPble MOTyT MOBAWUATb HA KAauyecTBO BbINOAHAEMOM pPaboTbl (OKasbiBaemol ycnyru) uam nosnedsb 3a
€060l HEBO3MOXKHOCTb €€ 3aBepLUEHUA B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutenb obAsaH cBOEBpeMEHHO WHMOpPMMpPOBaTb MOTpebuTensa o Tom, 4To cobntogeHue
YKasaHuii notpebuTena n uHble 0bCcToATENbCTBA, 3aBUCALLME OT NOTPEOUTENs, MOryT CHU3UTb KayecTBo
BbINOAHSAEMOM paboTbl (OKa3biBaEMOM YCAYyIM) M NOBJIEYb 3a OO0 HEBO3MOXKHOCTb €€ 3aBEpLIEHMA B
CPOK.

(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Echu notpebutenb, HecmoTpA Ha CBoeBpeMeHHOe W 060CHOBaHHOe WHPOPMUPOBaHUE
WCMOJIHUTE/IEM, B PA3YMHbI CPOK HE 3aMEHUT HEMPUTOAHbIA N HegO0OPOKaYeCTBEHHbIN MaTepuan, He
M3MEHWUT YyKasaHuih o cnocobe BbIMNOAHEHWA pPaboTbl (OKasaHWs ycayru) AnM6O He YCTPaAHWUT WMHbIX
06CTOATENBLCTB, KOTOPbIE MOTMYT CHM3WUTb KAyecTBO BbIMOJHAEMONM pPaboTbl (OKasbiBaeMoOW ycayru),
NCMNOJIHUTENb BMNpaBe OTKa3aTbCA OT UCMOIHEHWA AOTOBOPaA O BbIMOAHEHUMU PaboTbl (OKa3aHUM ycayru) um
notpeboBaTb NOJIHOIO BO3MELLEHMA YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbs 37. MopAaaoK 1 ¢opmbl ONNaThbl BbINOSHEHHOW paboTbl (OKa3aHHOM ycayru)
(B peq,. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, oT 27.07.2006 N 140-93)

MNoTpebutenb o06s3aH ONAATUTb OKasaHHble eMy YCAyrM B MOpsSAKE W B CPOKM, KOTopble
YCTAHOB/IEHbI LOFOBOPOM C UCMONIHUTENEM.

(yacTb nepBas B pea. PeaepanbHOro 3akoHa or 21.12.2004 N 171-93)

MoTpebutenb 06A3aH ONAATUTL BbINOJHEHHYIO UCMOJIHUTENEM B NOJIHOM 0bbeme paboTy nocne
ee npuHatTMa notpebutenem. C cornacua noTpebutens paboTa MoXKeT ObiTb OnaayYeHa MM Mpu
3aKH0YEHMM AOTOBOPA B MOJIHOM pa3mepe MU NyTeEM BblAaym aBaHCa.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-$3)

Onnata OKasaHHbIX ycayr (BbINOAHEHHbIX PaboT) NPOM3BOAMTCA MOCPEACTBOM HANUYHbLIX WMAK
6€e3HaIMYHbIX PAacYeTOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit depepaumu.
(yacTb TpeTba BBegeHa deaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpu ncnonb3oBaHUM HaMYHOM GOpPMbI pacyeToB onsiaTa ToBapoB (paboT, ycayr) notpebutenem
NPOM3BOAUTCA B COOTBETCTBMM C YKasaHWeM MpoAaBua (MCNONHUTENA) MyTeM BHECEHWA Ha/IMYHbIX
JEHEXKHbIX CPeacTB nNpoaasly (McnosHuTenNto), Mbo B KPeauTHYH OpraHusauuio, Mbo naaterKHomy
areHTy, OCYLLECTBAAOWEMY AEeATE/IbHOCTb MO Npuemy nnatexxen Gpusnyeckux auy, AMb6o GaHKOBCKOMY
NAaTeXHOMY  areHTy  (cybareHTy), OCYyLeCTBAAOWEMY AeATe/NbHOCTb B COOTBETCTBUM  C
3aKOHOAAaTeNnbCTBOM O 6aHKax M 6GaHKOBCKOM OeATeNbHOCTW, €C/IM  WMHOEe He YCTaHOBAEHO
denepanbHbIMM 3aKOHAaMU UAN UHBIMW HOPMATUBHBIMM NPABOBbIMU akTammu Poccuiickoit Pepepaunn.
Mpu aTom obA3aTenbCTBa NOTPebUTENA Nepes NPOLABLLOM (MCNOAHUTENEM) NO onaaTe ToBapoB (pabor,
YCAYr) CYMTAIOTCA MCMOJIHEHHbIMU B Pa3Mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHeCeHUs
Ha/IMYHbIX [EHEXHbIX CPEACTB COOTBETCTBEHHO Mpogasly (MCNOAHWUTEND), NMBO B KpeaWuTHYHo
opraHu3aumto, AM60 NAATEKHOMY areHTy, OCYLLECTBAAIOLWEMY AEeATENbHOCTb MO NpUemy naaTexen
du3MyeckMx nuy, nMbo OaHKOBCKOMY nNnaTeXHOMy areHTy (cybareHTy), ocyliecTBasiolemy
OeATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATE/NIbCTBOM O 6aHKax M HaHKOBCKOW A4eATeIbHOCTH.

(8 pea. PenepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-D3)


consultantplus://offline/ref=D52DA9EF943ED8ABFB4084A9BAB88E992C7894528E99998C5F60709667F970B1E41EBDF3351274VCy6M
consultantplus://offline/ref=D52DA9EF943ED8ABFB4084A9BAB88E992C7894528E99998C5F60709667F970B1E41EBDF3351274VCy4M
consultantplus://offline/ref=D52DA9EF943ED8ABFB4084A9BAB88E992C7894528E99998C5F60709667F970B1E41EBDF3351274VCy2M
consultantplus://offline/ref=D52DA9EF943ED8ABFB4084A9BAB88E992C7894528E99998C5F60709667F970B1E41EBDF3351274VCy2M
consultantplus://offline/ref=D52DA9EF943ED8ABFB4084A9BAB88E992C7894528F99998C5F60709667F970B1E41EBDF3351277VCy7M
consultantplus://offline/ref=D52DA9EF943ED8ABFB4084A9BAB88E992C7894528F99998C5F60709667F970B1E41EBDF3351277VCy5M
consultantplus://offline/ref=D52DA9EF943ED8ABFB4084A9BAB88E992A7B91538895C48657397C9460F62FA6E357B1F2351372C4V7y5M
consultantplus://offline/ref=D52DA9EF943ED8ABFB4084A9BAB88E992C7894528F99998C5F60709667F970B1E41EBDF3351277VCy3M
consultantplus://offline/ref=D52DA9EF943ED8ABFB4084A9BAB88E992C7894528E99998C5F60709667F970B1E41EBDF3351274VCy3M
consultantplus://offline/ref=D52DA9EF943ED8ABFB4084A9BAB88E992C7894528F99998C5F60709667F970B1E41EBDF3351277VCy1M
consultantplus://offline/ref=D52DA9EF943ED8ABFB4084A9BAB88E992A739C578E94C48657397C9460F62FA6E357B1F2351274C0V7y0M
consultantplus://offline/ref=D52DA9EF943ED8ABFB4084A9BAB88E992A7B91538895C48657397C9460F62FA6E357B1F2351372C4V7y6M
consultantplus://offline/ref=D52DA9EF943ED8ABFB4084A9BAB88E992A7F935C8D94C48657397C9460F62FA6E357B1F2351372C0V7y1M
consultantplus://offline/ref=D52DA9EF943ED8ABFB4084A9BAB88E992A7D96528892C48657397C9460F62FA6E357B1F2351372C3V7y3M

Cratba 38. YTpatmnna cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-93.
Cratba 39. PerynampoBaHue OKasaHUA OTAENbHbIX BUAOB YCAYr

MocneacTsna HapyLleHUA YCI0BUI AOroBOpPOB 06 OKaszaHUM OTAE/bHbIX BUAOB YCAYT, €CNM Takue
OOroBOpbI MO CBOEMY XapaKTepy He nognafatoT noj AencTBMe HacToAWEW rnaBbl, onpenensatoTcs
33aKOHOM.

Cratba 39.1. lNpaBuKia oKasaHUA OTAE/bHbIX BUAOB YCAYF, BbINOJHEHMA OTAE/IbHbIX BUAOB paboT
nortpebuTtenam
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna oOKasaHWA OTAENbHbIX BWAOB YCAYr, BbINOJHEHWA OTAENbHbIX BMAOB paboT
noTpebutensm yctaHasamBakoTca MpasutenbctBom Poccuiickolt degepaumm.

Fnasa IV. TOCYAAPCTBEHHAS U OBLLIECTBEHHASA 3ALLUTA
NPAB NOTPEBUTENEN

CraTbs 40. PenepanbHbIv rOCyAapCTBEHHbIN HaA30p B 061acTU 3alWLMTbI NpaB noTpebuTenei
(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

1. ®depepanbHblt roCydapCTBEHHbIM Haa3op B 06/acTM  3aWmTbl  npas  noTpebutenei
OCYLLECTBNIAETCA YNOJIHOMOYEHHbIM deaepasibHbiM OpraHOM UCMOJIHUTENbHOM BAacTu (ganee - opraH
rocyaapcTBeHHOro Haas3opa) B nopsake, yctaHoBneHHom MpasuTensctBom Poccuitickoit deaepaumu.

2. ®epepanbHbIA TOCYAaPCTBEHHbIN HAA30p B 06/1aCTM 3aWUTbl NpaB noTpebuTenen BKAOYAET B
cebs:

1) opraHusauMio M NpoBefeHMe MNPOBEPOK COBNOAEHUSA M3rOTOBUTENAMM (MCMONHUTENAMMU,
npoAaBuamMn, YNOJAHOMOYEHHbIMW OPraHM3aUMaAMU  UAM  YNOJHOMOYEHHBIMW  MHAMBUAYANbHBIMU
npeAnpuHUMaTEN MK, UMMNOPTEpPamKn) TPeboBaHWUI, YCTaHOB/IEHHbIX MeXAYyHapOoAHbIMU 40roBOpamu
Poccuiickolt depepauumn, HacToAwMM 3aKOHOM, ApyruMn  delepanbHbIMU  3aKOHAMU U UHbIMU
HOPMATUBHbLIMW NPaBOBLIMW aKTamMu Poccuiickolt PepepaLmm, peryampyowmmMmm oTHOLWEHUS B 0b61acTu
3aWmTbl NpaB notpebutenei (ganee - obasaTesnbHble TPebOBaHUSA), NPEANUCAHNA AONKHOCTHbLIX /UL
opraHa rocyfapcTBeHHOro Hag3opa;

2) opraH13aLMio M NpoBeLEeHME NPOBEPOK COOTBETCTBMA TOBAPOB (paboT, ycayr) obs3atenbHbIM
TpeboBaHMAM, obecneumBatowMm 6e30MacHOCTb TOBApOB (paboT, ycnyr) ANA KU3HU U 340POBbA
notpebutenen, OKpyXalowen cpeapl, NpeaynpexaeHve AeWcTBUi, BBOAAWMX MNoTpebuTenen B
3abnyaeHWe, 1 npeaoTBpalleHme NPUUMHEHNA Bpeaa UMYyLLECTBY noTpebuteneit, yCTaHOBAEHHbIM B
COOTBETCTBUM C MEXAYHAPOAHbIMU AoroBopamu Poccninickon Peaepaumm, deaepanbHbIMU 3aKOHAMMU U
WMHbIMW HOPMATUBHbIMM NPaBOBbIMKM akTamu Poccuiickoit degepaumm;

3) npMmeHeHMe B NopsAKe, YCTaHOBJAEHHOM 3aKoHoZaTenbcTBOM Poccuiickol Pegepauun, mep
npeceyeHMa HapyleHUn obnA3aTenbHblX TpeboBaHWI, Bblgadyy nNpegnuMcaHnini o0 MNpeKpaLLeHnn
HapylweHuit npas noTpebuteneit, 0 NpeKpalleHUM HapyleHuint ob6A3aTenbHbix TpeboBaHW, 06
YCTPAHEHUWN BbIABAEHHbIX HapyleHWin obasaTesbHbIXx TPeboBaHWIA, NPUBAEYEHME K OTBETCTBEHHOCTU
/UL, COBEPLUMBLLMX TaKUE HapyLLEHUs;

4) cuctemaTnyeckoe HabnogeHve 3a McNoAHeHWeM o06s3aTenbHbIx TpeboBaHWA, aHaNu3 U
NPOrHO3MPOBaHWE COCTOSIHUA  UCMONHEHWA o006s3aTenbHbiX TpeboBaHMIA NpM  OCYLLECTBNEHWUU
M3roTOBUTENAMU  (MCNONHUTENAMM,  NPOAABLAMM,  YNONHOMOYEHHBIMW  OPraHM3aUMAMM UK
YNO/HOMOYEHHbIMW MHAMBUAYANbHBIMU MPEANPUHUMATENSAMWN, UMNOPTEPAMM) CBOEW AEeATENIbHOCTYH;

5) ctatuctuyeckoe HabntogeHue B obnactn obecneyeHUs 3almTbl NpaB noTpebutenen, yyet u
aHanM3 Cy4aeB MNPUUYMHEHUSA Bpeda KM3HM U 300POBbIO MOTPEOUTENEN, OKpyXKaloWen cpeae U
UMyLLEeCTBY NoTpebutenei, cBssaHHOro ¢ NPMOBPETEHNEM M UCMOb30BaHMEM TOBapoB (paboT, ycayr) ¢
HefoCTaTKaMW, ONacHbIXx ToBapoB (paboT, ycayr) nAMbo C npegocTaBieHUMEM MoTpebuTensm
HeCBOEBPEMEHHOM, HEMOHON, HEeAOCTOBEPHOM U BBOASALLEN B 3abnyKaeHNe nHdopmaLmm O ToBapax


consultantplus://offline/ref=D52DA9EF943ED8ABFB4084A9BAB88E992C7894508E99998C5F60709667F970B1E41EBDF3351374VCyEM
consultantplus://offline/ref=D52DA9EF943ED8ABFB4084A9BAB88E992A7395528D90C48657397C9460F62FA6E357B1F2351372C7V7y3M
consultantplus://offline/ref=D52DA9EF943ED8ABFB4084A9BAB88E992A7A95578D92C48657397C9460F62FA6E357B1F2351372C7V7y6M
consultantplus://offline/ref=D52DA9EF943ED8ABFB4084A9BAB88E992A7395528D90C48657397C9460F62FA6E357B1F2351372C4V7y4M
consultantplus://offline/ref=D52DA9EF943ED8ABFB4084A9BAB88E992A789D568892C48657397C9460F62FA6E357B1F2351372C6V7yDM
consultantplus://offline/ref=D52DA9EF943ED8ABFB4084A9BAB88E992A729C55889BC48657397C9460F62FA6E357B1F2351372C6V7yDM

(paboTax, ycnyrax);
(8 pea. PenepanbHoro 3akoHa ot 25.06.2012 N 93-d3)

6) exxerogHoe npoBeAeHUe aHaAn3a U OLEHKM 3PPEKTUBHOCTM PpeaepanbHOro rocyapcTBeHHOro
Hapasopa B 06/1acTH 3alWKUTLI NpaB noTpebuTenen;

7) exerogHyto noAroToBKY Ha OCHOBAaHWW pPe3ynbTaTOB AeATEeNbHOCTW, MNpeayCMOTPEHHOWM
nognyHkTamm 1 - 6 HaCTOALLEro NyHKTA, rOCyAapCTBEHHbIX AOKNAA0B O 3awmMTe npas notpebuteneii B
Poccuiickoin Pepepaunn B nopaake, yctaHosnaeHHom MNpasutensctBom Poccuiickon ®egepaumm.

3. K oTHOLWEHUAM, CBA3AHHbIM C OCyLLecTBieHMeM denepanbHOro rocygapcTBEHHONO Haa30pa B
obnactn 3awmTbl NpaB noTpebutenei, opraHusauner u nNpoBeAeHMEeM MNPOBEPOK M3roToBUTeNel
(ucnonHuTenen, NpogaBLOB, YNOJHOMOYEHHbIX OPraHM3aLUMii AN YIONHOMOYEHHbIX MHANBUAYAIbHbIX
npegnpuHumarene, UMNopTepoB), NPUMEHSAIOTCA NonoXxKeHusa PenepanbHOro 3akoHa oT 26 aekabpsa
2008 roga N 294-d3 "O 3awmTe NpaB LOPUANYECKUX UL, U UHAMBUAYANbHbLIX NPeAnpUHMMaTENEn Npu
OCYLLECTB/IEHUM rOCYAapPCTBEHHOTO KOHTPOANSA (Haa30pa) U MyHULIMNANLHOIO KOHTpons".

4. [OMKHOCTHble /MLA OpraHa roCyAapCTBEHHOrNO Hag3opa B MNOPAAKE, YCTAHOBJEHHOM
3aKoHoaaTenbcTBOM Poccuiickoit ®eaepaumm, MMeloT Npaeo:

1) 3anpawmBaTtb U NOJy4aTb Ha OCHOBAHUN MOTUBMPOBAHHbLIX MMCbMEHHbIX 3aNPOCOB OT OPraHOB
rocygapcTBeEHHOM BAacCTW, OPraHOB MECTHOrO CamMoOynpaB/ieHMA, ObOLWEeCTBEHHbIX OpraHM3auuii,
n3rotoButenen (UcnonHuTenei, NpoaaBUOB, YNOJHOMOYEHHbIX OpPraHM3auuMi UAM YNONHOMOYEHHbIX
WHAMBMAYANbHbIX MpeAnpuHUMaTENeit, MMNopTepoB) MHGOPMaLMIO W OOKYMEHTbl MO BOMPOCam
3alWMTbl NpaB noTpebuTenei;

2) becnpenATCTBEHHO MO NPeAbABNEHUN CAYyKeBHOro yAoCTOBEpPEeHWA U KOMMM NpPUKasa
(pacnopsikeHuna) pykoBoauTens (3amecTutensa PyKoBOAWUTENA) OpraHa rocyAapCTBEHHOro HaA3opa o
Ha3HaYeHMM MPOBEPKM MOCELLaTb TEPPUTOPUIO, 343HUA, NMOMELLEHUA U COOPYMKEHMA, UCMO/b3yeMble
nsrotoBuTenem (MCnonHUTeNeM, NPOLABLOM, YNOJIHOMOYEHHOM OpraHn3aumen am ynoaHOMOYEHHbIM
WMHAMBUAYANIbHBIM MPeAnpUHMMATENEM, MMMOPTEPOM) MPU OCYLLECTBAEHUN CBOEN AeATeNbHOCTM, B
Lenax nposeaeHnsa MeponpusaTUiA MO KOHTPOID;

3) npoBoauTb oT60pP NPob6 M 06pa3LoB TOBApPOB, NpPeAHa3HaAYeHHbIX A4A peanu3auun u
peanusyembix NoTpebuTenam, gna NpoBeAeHNa UX NCCnefoBaHNMN, UCMIbITAHUA;

4) BblAaBaTb U3roTOBUTENAM (MCMOMHUTENAM, MPOAaBLAM, YNOAHOMOYEHHbIM OpPraHU3aLMAM UK
YNOJIHOMOYEHHBIM  MHAMBWUAYANbHbIM  NpeAnpuUHMMaTEeNs M, UMMIopTepam) npeanucaHua o
NPeKkpaweHnn HapyweHnin npaB noTpebuteneil, O MNpeKpalleHUN HapylweHuih obsa3aTenbHbIX
TpeboBaHMIA, 06 ycTpaHEHMU BbIABAEHHbIX HapylleHUl obasaTenbHbix TpeboBaHWI, O NpoBeaeHUU
MeponpuaTMii no obecneyeHWo nNpeaoTBpalLEHMA Bpeda KU3HM, 3[40POBbI0O W UMYLLECTBY
notpebuTenen, okpyKatlLeln cpeae;

5) coctaBnaTb NPOTOKOJIbI 06 aAMUHUCTPATUBHbLIX NPaBOHApYLEeHUAX B obnactu 3awmTbl npas
notpebuteneit, paccmaTpuBaTb gena 06 YyKasaHHbIX aAMWHUCTPATMBHbLIX MPaBOHAPYLEHUAX W
NPMHUMATb MepPbl N0 NPeAOTBPALLEHMIO TAKUX HAPYLUEHWUIA;

6) HanpaBnATb B YMNOJHOMOYEHHblE OpraHbl MaTepuainbl, CBA3aHHble C HapyLIEeHUAMMU
obA3aTenbHbIX TpeboBaHUIA, ANA pPelleHNs BOMPOCOB O BO3OYKAEHUW YrOJIOBHbIX AN MO NpU3HaKam
npecTynaeHuis;

7) obpawaTtbca B cyd C 3aABAEHUMAMM B 3allMTy MNpaB noTpebuTenein, 3aKOHHbIX MHTEpPecos
HeonpeaeNeHHOro Kpyra noTpebutenei, a TaKXKe C 3aABJAEHUSAMM O JIMKBUAAUMW W3FOTOBUTENA
(ucnonHuTena, npopasua, YMNOJAHOMOYEHHOM oOpraHusauMu, umnopTepa) AM6O O NpeKpalLeHuK
OeATeNbHOCTU  UHAMBMAYANbHOTO  npeanpuHumatens  (YNnoHOMOYEHHOTO  MHOWBUAYaNbHOTO
npeanpuvHMMaTeNns) 3a HeogHOKpaTHoe (4Ba U bonee pas3a B TeYeHMe OA4HOIO KasleHAapHOoro roga) uam
rpyboe (noeneKkwee cmepTb WAM MaccoBble 3abosieBaHMA, OTpaBAeHWUA Nt04el) HapylweHue npas
nortpebuTenei.

5. OpraH rocygapCTBEHHOrO Hag30pa MOMKET ObiTb MPUBAEYEH CYAOM K ydyacTuio B aene Anbo
BrpaBe BCTynaTb B 4€/10 N0 CBOEN MHUUMATMBE WAW MO MHULMATMBE NUL, YY4acTBYIOWMX B gene, ans
Jaun 3aKNloYeHUs No Aeny B LensaxX 3aWwuTbl nNpaB noTpebutenein B nopAgKe, YCTaHOBAEHHOM
3aKoHoaaTenbcTBoM Poccuiickoit Pepepaumu.

5.1. MpeanucaHue, BblgaHHOE MPU OCYLLECTBAEHUU FOCYAapCTBEHHOro Hazasopa B obnactu
3alMTbl NpaB noTpebuTenei, MoXKeT H6biTb 06KaNoBaHO B apbUTPaXKHbIN cy B TeYeHUe Tpex mecaules
CO AHA ero Bblgaun. B cnyyae npuHATUSA 3asaBieHMA 06 o06)KanoBaHMM 3TOro npeanucaHua K
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NpPou3BOACTBY apOUTPAXKHOTO Cyaa WMCMONHEHWE 3TOro npegnucaHusa MPUMOCTAHaB/IMBAETCA A0 AHA
BCTYNNEHMA PeLleHnn apbuTParkHOro cya B 3aKOHHYIO CuAy.
(n. 5.1 BBeaeH deaepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocyaapCTBEHHOro HaA3o0pa BMpaBe AaBaTb Pa3bACHEHWA MO BOMPOCAM MPUMEHeHUs
33aKOHOB M MHbIX HOPMaTMBHbIX NPaBOBbIX aKTOB Poccuiickol Peaepaunn, perympyowmx oTHOLWEHUS B
o61acTu 3aWmTLI NpaB noTpebutenei.

7. TocypapCTBEHHbIM Hag30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6He3onacHoCTH,
YCTAQHOBJIEHHbIM  TEXHUYECKMMW  periaMmeHTamM, OCYLLEeCTBAAETCA  TaKXKe  YNoJIHOMOYEHHbIMU
depepanbHbIMM OpraHamMu UCMOJIHUTENIbHOM BNACTM B COOTBETCTBUM C 3aKOHOAATEIbCTBOM Poccuitckoi
depepaumnn o TEXHNYECKOM PeryimpoBaHum.

8. OpraH rocyapcTBEHHONO Ha30pa COBMECTHO € YNOJIHOMOYEHHbIMK defepasbHbIMU OpraHamum
WCMONHUTENbHOM BNACTU, YKa3aHHbIMM B NYHKTe 7 HACTOALLEN CTaTbW, ocywectsaseT GoOpMUPOBaAHME U
BeAEHNEe OTKPbITOro U obLeaoCTyNHOrO roCyAapcTBEHHOrO MHGOPMALMOHHOIO pecypca B 0b6aactu
3aWmMTbl NpaB noTpebutenei, KayectBa W OesonacHocTM ToBapoB (paboT, ycayr) B nopsgxe,
ycTaHoBneHHOM MpaBuTenbcTteom Poccuiickoit depepaumm.

(n. 8 BBegeH PepepanbHbiM 3aKoHOM 0T 25.06.2012 N 93-93)

CraTbs 41. O6A3aHHOCTb M3roToBUTENA (MCNONHUTENSA, NPOAABLA, YNOJHOMOYEHHOW OpraHM3aumnm
WAWU  YNOJSIHOMOYEHHOTO WHAMBMAYANbHOrO NpeAnpuHUMATENs, MMMIopTepa) No NpeaoCcTaBAEHUIO
MHPOpPMaLUMM OpraHy rocyaapcTBEHHOro Hag3opa

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

MN3rotoBuTeNb (MCNONHWUTEND, NPOAABEL, YNOJHOMOYEHHAA OpPraHM3aLmMsa UAN YNOJHOMOYEHHbIN
WUHAUBUAYANbHBIA NPEeANPUHUMATENb, UMMOPTEP) MO TPebOBAHMIO OpraHa rocyAapcTBEHHOIO HaA30pa,
€ro AOJIKHOCTHbIX UL, 06A3aH NpPeAoCTaBUTb B YCTAHOB/IEHHbIA UMW CPOK AOCTOBEPHble CBeAeHUs,
OOKYMEHTauMIo, O0b6bACHEHMA B NWUCbMEHHON W (MaKn) ycTHOW ¢dopme M UHY MHbOpMaLMIO,
HeobxoAMMYyl0 ANA OCYLLEeCTB/IEHUA OPraHOM rOCYZAapPCTBEHHOrO HAaA30pa W ero AOJIKHOCTHbIMU
NINLAMM NOJTHOMOYMIA, YCTAaHOBIEHHbIX 3aKOHOAATeIbcTBOM Poccuitickoit ®epepaumm.

Cratba 42. YTpatuna cuny. - PegepasbHbliii 3aKkoH 0T 21.12.2004 N 171-93.

Cratba 42.1. TONHOMOYMA BbICWUMX WCMNOJHUTENbHBIX OPraHOB TrOCYAAPCTBEHHON BAACTU
cybbekToB Poccuiickoit depepaumm B 061acTi 3aWMTbl Npas noTpebutenei
(eBepeHa degepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

BbiClWM  MCNONHUTENbHbBIN opraH FOcyAapCTBeHHOVI BN1aCTU COOTBETCTBYHOLWLETO CY6'bEKTa
Poccuiickoi (De,a,epau,MM OCyLWwlecTBaAeT meponpunaTna no peanansauuu, obecneyeHuto u 3aluunTe npas
I'IOTpE6VIT€/'I€I71 1 B npegenax cBoux NONHOMOYMM NPUHUMaET onpeaeneHHble Mepbl.

KoHcynbTaHTlAKOC: NpumeyaHue.

MonoxkeHmst ctatbm 42.2 pPaCnNpPOCTPAHAOTCA Ha MOJHOMOYMSA dedepasnbHbIX OpraHos
WCNOSIHUTENbHON BAACTW, KOTOpble He nepefaHbl AS1A OCYLWEecTBAEHUA OpraHam rocyAapCTBEHHOMN
B/1IacTn cybbekToB Poccuiickoit ®eaepaumm M opraHam MECTHOrO CaMoynpaB/ieEHUsi COOTBETCTBYHOLLMMM
denepanbHbIMM 3aKOHAMMU.

Cratbs 42.2. MNepepaya OCYLLECTBNEHMS MONHOMOYMI OpraHa roCyAapcTBEHHOrNO Hazsopa
opraHam UcnosHWUTeNbHOW BNacTh cybbekTos Poccuitickoii deaepaunmn
(sBepeHa depepanbHbiM 3akoHOM 0T 13.07.2015 N 233-93)

MonHomouMs opraHa rocydapCTBEHHOro Hag3opa Mo OcylecTBieHuo  deaepanbHOro
rocyAapCTBeHHOro Hagsopa B o06saacTv 3awmThl nNpas noTpebuTenelr MoryT nepepasaTbCs ANA
OCYWEeCTBNEHMA  OpraHam  WMCMNOAHWUTENbHOW  BnacTM  cybbektoB  Poccuitickoin  deaepaummn
nocraHosneHuAamM MNpasutenbcrea Poccuiickolt ®egepaumm B nopagke, yctaHoBaeHHoM PeaepanbHbim
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3aKOHOM OT 6 oKTAbpa 1999 roga N 184-®3 "O6 0bwmx NpUHLMNAX OpraHM3aLMmn 3aKOHOAATENbHbIX
(npeacTaBUTENbHBIX) U UCNONHUTENbHbLIX OPraHOB rOCYAAPCTBEHHOM BAacTM cybbekToB Poccuiickoi
depepaunn'.

Ctatba 43. OTBETCTBEHHOCTb 33 HapylweHWe npas noTpebutenei, yCTaHOBAEHHbIX 3aKOHaMM U
WHbIMW HOPMATMBHbIMW NPABOBbIMM aKTaMu Poccuiickon Peaepaumnm
(B peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB noTpebuTenei, YCTAaHOBNEHHbIX 3aKOHAaMM WM WMHbIMWU HOPMATUBHbIMMU
npaBoBbiIMKM  akTamu  Poccuiickon  depepaumn, npoaasel, (UCNONAHUTENb,  WU3TOTOBUTE/b,
YNO/HOMOYEHHAnA OpraHMsauMa WAM  YNOJIHOMOYEHHbIA WHAMBMAYANbHbLIA  NpeanpUHMMATEND,
MMnopTep) HeceT aAMMHUCTPATUBHYIO, YroOJIOBHYIO WAWN TPaXKAaHCKO-NPaBOBYD OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOZaTeNbCTBOM Poccuiickon deaepauum.

CtaTbAa 44. OcyuwecTBneHuMe 3aWuTbl Npas noTpebutenelt opraHamm MecTHOro camoynpasiaeHus
(8 pea. PepepanbHoOro 3akoHa ot 22.08.2004 N 122-93)

B uensx 3awmMTbl nNpaB notpebuTeneirt Ha TEPPUTOPUM MYHULMNANIbHOTO 06pPa3oBaHUA OpraHbl
MECTHOIo CaMmoynpaB/ieHNs BrpaBe:

paccmaTpuBaTb Kanobbl noTpebuTeneit, KOHCY/NbTMPOBATb MX MO BOMPOCaM 3aWuTbl NpaB
notpebutenen;

obpallaTtbca B cyabl B 3alLMTY Npas notTpebutenein (HeonpeaeneHHOro Kpyra notpeburenei).

Mpu BbIABNEHMM NO Xanobe noTpebutens Tosapos (paboT, ycayr) HeHaaexallero Kavecrsa, a
TAKXe OnacHblIX [AAA JKM3HW, 340pOBbA, MMYLLECTBA MoTpebuTenein W OKpyKatowen cpeabl
He3amea/MTeNbHO u3Bewatb 06 3Tom  deaepasnbHble  OpraHbl  UCMOJIHUTENILHOW  BAACTH,
OCYLLECTBASAOLWME KOHTPO/Ib 32 KayecTBOM M 6e30MnacHOCTbo ToBapoB (paborT, ycnyr).

Mpuem Xanob noTpedbuTtenenn MoMKeT OCYyLLEeCTBAATbLCA 4Yepe3 MHOropyHKLMOHANbHbIE LEHTPbI
npeaocTaBAeHNA roCyAapPCTBEHHbIX U MYHULMMANbHbIX YCAYT.

(yacTb TpeTba BBegeHa deaepanbHbiM 3aKoHOM OT 28.07.2012 N 133-d3)

CraTbs 45. MpaBa obuwecTBeHHbIX 06begMHEHMI NOTpebuTenel (Mx accoumnaunin, co3os)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MparkaaHe BnNpaBe 06BbEAUHATLCA HAa [OOPOBONLHON OCHOBE B 0OLECTBEHHblIE 06beAMHEHUSA
notpebutenen (Mx accoumaLmm, cotosbl), KOTOPbIE OCYLLECTBAAIOT CBOIO AEATE/IbHOCTb B COOTBETCTBMM C
yCTaBaMM YKa3aHHbIX 06begMHeHWn (MX accoumauumii, COl30B) M 3aKOHOAATENbCTBOM Poccuiickoit
depepaunn.

2. ObwectBeHHble 06beaMHEHMA NoTpebuTenelt (Mx accoumaumm, cotosbl) ANA OCYLLECTBAEHMUSA
CBOMX YCTaBHbIX Lie/sIel BpaBe:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycnyram), a Tak:ke
NPOEKTOB 3aKOHOB M MHbIX HOPMaTMBHbIX MPaBOBbIX aKToB Poccuiickoli Pepepaunn, peryampyrowmx
OTHOLLEeHUs B 061acTM 3aWnTbl NpaB noTpebuteneit;

NPOBOAWTL HE3aBUCUMYLO 3KCMEepPTU3Yy KavecTBa, 6e30nmacHoOCTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA MNOTPEBUTENLCKMX CBOMCTB TOBapoB (paboT, ycayr) 3asaBneHHoOW npogaBLamu
(M3roToBUTENAMM, UCMONHUTENAMM) MHPOPMALIUN O HUX;

OCYLLECTBNATL OOLLECTBEHHbIA KOHTPO/b 3a cobtogeHnem npas notpebutenein u HanpasnATb B
opraH rocyfapcTBEHHOrO0 HaA30pa M OpraHbl MeCTHOro CamoynpaBieHUa MHbOpMauuio o ¢aKTax
HapyleHuWit npas noTpebuTenein Ana NpoBeAeHUA MPOBEPKU 3TUX GAKTOB M NPUHATUA B CAy4ae MUX
NoATBEPXKAEHUA Mep MO MpPeceyeHUto HapyLeHWit npas noTpebutenelt B npegenax MNoJHOMOUMIA
YKa3aHHbIX OPraHoB, y4aCTBOBaTb B NMPOBEAEHMM IKCNEPTU3 MO aKTaM HapyLLeHWI npas notpebutenein
B CBA3M C obpalleHnamu noTpebutenein. [pu  OcCylWecTBNeHMM ObLWECTBEHHOrO KOHTPOAS
obuiecTBeHHble 0bbeaMHeHMA noTpebuteneit (MXx accoumaumu, coto3bl) He Bnpase TpeboBaTb OT
nsrotosuTenen (McnonHUTeNei, NPoAaBLOB, YNOJHOMOYEHHbIX OPraHM3auUMn MUAM YNOJHOMOYEHHbIX
WHAMBUAOYANbHBIX NpeanpuHMMaTenei, MMMNOPTEPOB) NpPeACTaBNeHWE [OKYMEHTOB (BbIMOAHEHWE
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nenctenit), obasaHHOCTL NpeacTaB/ieHMA (BbIMONHEHMA) KOTOpbIX Mo TpeboBaHUO NoTpebutena He
YCTaHOB/IEHA 3aKOHOM;
(8 pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

pacnpocTpaHaTb MHGOPMaLMIO O NpaBax noTpebuTenen n 0 HEOHBXOAUMbIX AENCTBMAX MO 3aluTe
3TUX NpaB, O pe3y/bTaTax CPaBHUTENbHbIX MCCNEeLOBaHUIM KayecTBa TOBapoB (paboT, ycayr), a Takxke
MHyto uHPopmaumio, Kotopaa byaeT crnocobcTBoBaTb peanm3aumn MNpaB W 3aKOHHbIX WMHTEpPecoBs
notpebutenein. Mybankyembie 06LLECTBEHHBIMU 0ObeAMHEHUAMU NOTPebuteneit (Ux accoumaumnamu,
COl03aMM) pe3ynbTaTbl CPAaBHUTENbHbIX UCC/IeQ0BAHUI KayecTBa TOBapoB (paboT, yciyr) He ABAAKOTCS
peknamoir;

BHOCUTb B deaepasibHble OpraHbl WCMOJIHUTENbHOM BAACTM, OPraHM3auun NpPeasoXKeHus o
NPUHATMM Mep MO NOBbIWEHWUIO KayecTBa ToBapoB (paboT, ycayr), No NPUOCTaHOBAEHUIO NPOU3BOACTBA
N peannsaLmnm ToBapoB (BbINoNHEHWUA PaboT, OKasaHMsA yCayr), Mo OT3bIBY C BHYTPEHHEro pbiHKa TOBApoOB
(paboT, ycnyr), He COOTBETCTBYIOWMX NPEAbABASEMbIM K HUM WU YCTaHOB/IEHHbIM 3aKOHOAATE/IbCTBOM
Poccuitckolt egepaumm 0 TEXHUYECKOM peryinpoBaHMm obssatenbHbIM TpeboBaHUAM;

BHOCUTb B OpraHbl MPOKypaTypbl U dpenepasnbHble OpraHbl UCNONHUTENIbHOM BAACTU MaTepuabl O
NMPUB/IEYEHUN K OTBETCTBEHHOCTW ANL, OCYLLECTBASAIOWMX MNPOU3BOACTBO W peanms3auuio TOBapoB
(BbinoNHEHME paboT, OKasaHWe yCayr), He COOTBETCTBYIOLWMX NpeabABASEMbIM K HUM 06a3aTeNbHbIM
TpeboBaHMAM, a TaKXe Hapyllalwmux npaBa noTpebutenen, yCcTaHOBAEHHbIE 3aKOHAMW M UHbIMU
HOPMaTUBHbIMU NPaBOBbIMKU aKTamu Poccuiickoit deaepauymu;

obpawatbca B oOpraHbl MPOKypaTypbl C npocbbamu NPUHECTM npoTecTbl O MNPU3HAHUK
HeaeNCTBUTENbHbIMM  aKTOB  deaepanbHblX OPraHOB MCMONHUTENIbHOW B/IAaCTM, aKTOB OpraHoB
WCMOJIHUTE/IbHOW  BflacTM  cybbekToB Poccuinckon  Pepepaumm M akTOB  OPraHOB  MECTHOTro
CcaMoynpaBs/ieHnsn, NPOTUBOPEYALLMX 3aKOHAM U UHbIM PEryInpyoLWmMm OTHOLWEHNA B 061aCTU 3aLMTbI
npas notpebuTtenein HOpMaTUBHbIM NPABOBbIM akTam Poccuiickoi ®eaepaunu;

obpalwartbcs B cydbl C 3aABAEHMAMM B 3alUUTy NpaB noTpebuTteneil U 3aKOHHbIX MHTEPECOoB
oTAeNbHbIX NOTpebutenei (rpynnbl NoTpebuTtenei, HeonpeaeneHHoro Kpyra notpebutenei);

Yy4YaCTBOBaTb COBMECTHO C OPraHOM rOCyZapCTBEHHOro Hagsopa B GOPMMPOBAHUU OTKPLITbIX U
06LLeAOCTYMHbIX  TOCYAAPCTBEHHbIX MHOOPMALMOHHbIX PecypcoB B 06nacTv  3aliMTbl  NpaBs
notpebuTenei, kayectsa 1 6esonacHoOCTM ToBapos (paboT, ycayr).

(ab3aL, BBegeH depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. desepanbHOro 3akoHa oOT
25.06.2012 N 93-3)

CtaTbsa 46. 3aWwMTa NpaB M 3aKOHHbIX MHTEPECOB HeonpeaeeHHOro Kpyra noTpebuTtenei
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO HaA30pa, OpraHbl MECTHOro Ccamoynpas/ieHus, obLecTBEHHble
obbeanHeHna noTpebuteneit (Mx accoumauumu, co3bl) BNpaBe NPeabABAATb MCKU B Cyabl O
NpeKpaLweHnn NPOTUBONPABHbIX AENCTBUIA U3rOTOBUTENA (MCNOAHUTENA, NPOAABLA, YNOJHOMOYEHHOM
OpraHM3aumMm NamM ynoaHOMOYEHHOIO UHAMBUAYANbHOTO NPeAnpPUHMMATENS, MMNOPTEPA) B OTHOLIEHUM
HeonpeaeNeHHOro Kpyra notpebutenei.

(yacTb nepBas B pea. deasepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpy yA0BNETBOPEHMM TAaKOTO UCKA cya 06A3bIBAaeT NPaBOHAPYLUNTENSA AOBECTU B YCTAHOB/IEHHbIN
CYZLLOM CPOK Yepes cpeacTBa MAcCOBOM MHPOPMaLMM AN MHbIM cnocobom Ao ceegeHua notpebutenei
pelweHue cyaa.

BcTynvBlwee B 3aKOHHYIO CW/Yy pelleHue cyAa O MNPU3HAHUM  OeWCTBUIA  M3TOTOBUTENS
(ucnonHuTens, npoaasLa, YNONHOMOYEHHOW OpraHU3auMM AU YNOJHOMOYEHHOTO WUHAMBUAYA/bHOIO
npegnpuHMmartens, WMNoOpTepa) MPOTUBOMPABHLIMA B  OTHOWEHWM HeomnpeaeNeHHoro Kpyra
notpebutenein obasaTenbHO ANA CyAa, PAaCcCMATPUBAIOWLErO MUCK NOTpebuTena o 3awute ero npas,
BO3HUKLUMX BCNEACTBME HACTYM/IEHUA TParKAAHCKO-NPABOBbIX MOCAEACTBUI AEWCTBUI U3rOTOBUTENA
(ucnonHuTenA, Npoaasua, YNOJHOMOYEHHOM OpPraHM3auun UAM YNOJHOMOYEHHOFO MHAMBUAYANbHOMO
npeanpuHMMaTeNs, UMNOpPTepPa), B 4acTU BONPOCOB, UMENIN /I MECTO TaKue AeNCTBMA U COBEpPLLEHbI N
OHM  U3roToBUTENEM  (MCMONHMTENEM, MPOAABLOM, YNOJHOMOYEHHON  OpraHuM3aumen UK
YNOJIHOMOYEHHbBIM MHAMBUAYAbHBIM NPeANPUHUMATENEM, UMIOPTEPOM).

OOHOBPEMEHHO C YA0BNETBOPEHWEM WMCKA, NPEAbABAEHHOrO O6LLECTBEHHbIM 06beaMHEHUEM
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notpebutenein (Mx accoumaumern, coOO30M), OpraHamum MECTHOrO CamoynpaBAeHUA B WHTepecax
HeonpeaeneHHoro Kpyra nortpebutenei, cya NpPUHMMaeT pelleHMe O BOo3MellleHUM obuiecTBeHHOMY
obbeauHeHNo notpebutenen (Mx accoumalmm, CoK3y), opraHam MECTHOrO CamMoyrnpas/ieHusa Bcex
NMOHECEHHbIX MO Aeny CyAebHbIX W3AEP’KEeK, a TaKKe WMHbIX BO3HUKLINX A0 obpalleHua B cya u
CBA3aHHbIX C PAaCCMOTPEHMEM AeNla HeEOBXOAMMbIX PAacXoAoB, B TOM YMUC/ie PacxogoB Ha nposegeHue
HE3aBUCMMOW 3KCMepTU3bl B C/yYyae BbISBAEHUA B pe3ynbTaTe MNPOBeAEHUSs TaKoW 3KcrnepTusbl
HapylleHus obsa3aTenbHbIX TpeboBaHMI K ToBapam (paboTtam, ycayram).
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N 2300-1




